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SERVICE PART NUMBER: W02-BW1-247

208V UPS Start-Up Service, Regular Hours, 250 mi. range - incl. 1-Year,
24/7, Break/Fix, On-site Warranty

Regular business hours start up for single-phase, 208 volt UPS suite (up to 16 KVA — does not
include SU12KRT, SU16KRT and SU20KRT and their derivative models) including primary rack
mount battery pack and up to two auxiliary rack mount battery packs. When timely performed,
startup activates one year onsite, 24-by-7 "break/fix" warranty service for locations within 150
miles of a covered service area. Contact Tripp Lite for current service areas. Additional charges
apply for additional battery packs or cabinets.

FEATURES & BENEFITS

- Regular business hours start up for single-phase, 208 volt UPS suite (up to 16 KVA — does not include SU12KRT,
SU16KRT and SU20KRT and their derivative models) including primary rack mount battery pack and up to two
auxiliary rack mount battery packs

- When timely performed, startup activates one year onsite, 24-by-7 "break/fix" warranty service for locations within
150 miles of a covered service area

- Contact Tripp Lite for current service areas

- Additional charges apply for additional battery packs or cabinets

Questions about this ?

Call Us N Email a Service Specialist
+1 (773) 869-1776 techsupport@tripplite.com
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SERVICE SPECIFICATIONS

Service availability varies by product and region. In addition, your product's warranty may include terms and
conditions not described here. Refer to the warranty statement or contact Tripp Lite for more information. More
detailed information on UPS Services is available on Tripp Lite's website. https://www.tripplite.com/support/services-

3phase-ups

© 2021 Tripp Lite. All rights reserved. All product and company names are trademarks or registered trademarks of their respective holders. Use
of them does not imply any affiliation with or endorsement by them. Tripp Lite has a policy of continuous improvement. Specifications are subject

to change without notice.

2/2


https://www.tripplite.com/support/services-3phase-ups
https://www.tripplite.com/support/services-3phase-ups

