
 
Questions about this Commissioning Service?

SERVICE PART NUMBER: SU05NXXX-SPTC1224

StartUp for Portable Air Conditioning Units 12-24K BTU

Commissioning with Unpacking; Installation and Startup (Normal Business Hours) for 12-24K BTU Air Conditioning Units in all 50

states. Includes: Travel and labor.

FEATURES & BENEFITS
Qualified commissioning of your cooling product prevents costly failures from an improper installation and ensures warranty qualification. Commissioning also
confirms the system is set up to run with maximum efficiency and reliability.

Proper installation by qualified and approved service personnel
Allows the cooling solution to perform to factory specifications, operate at full capacity and provide maximum availability.

●

Basic equipment training
Provides the customer with important knowledge of operation, maintenance and corrective actions to address service issues.

●

Documentation of customer- and site-specific data
Records the baseline operational data for the system, which is kept for continued reference throughout the product’s service life.

●

Call Us

+1 (773) 869-1776

Email a Service Specialist

techsupport2@eaton.com
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SERVICE SPECIFICATIONS
 

 
Service availability varies by product and region. In addition, your product's warranty may include terms and conditions not described here. Refer to the

warranty statement or contact Eaton for more information. More detailed information on UPS Services is available on Eaton's website. 

https://tripplite.eaton.com/support/services-3phase-ups

Service Type Commissioning Service

Service Details One Time Service; Unpack/Install/Startup

Agreement Duration One Time Service

Product Coverage Air Conditioning System

Product Coverage Details Portable Cooling Unit 12-24K BTUs

Scheduled Service Hours Normal Business Hours (M-F, 9AM - 6PM)

Geographic Coverage US (50 States)

Emergency On-Site Service No

Return for Repair No

On-Site Repair No

Preventative Maintenance No

Travel Included Yes

Labor Included Yes

Parts Coverage No

Product Replacement No

1000 Eaton Boulevard

Cleveland, OH 44122

United States

https://tripplite.eaton.com
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