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Safety Instructions
SAVE THESE INSTRUCTIONS.

This manual contains important instructions that should be followed during the installation and
maintenance of the UPS and batteries.

FCC Notice:

Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment. This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses, and can radiate RF energy, and if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

e Reorient or relocate the receiving antenna.
® |ncrease the separation between the equipment and the receiver.

e Connect the equipment to an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio / TV technician for help.
Supplier’s Declaration of Conformity

Unique Identifier: EATON, SMART750LCDNC (AG-07BD), SMART1000LCDNC (AG-07BE),
SMART1500LCDXNC (AG-07BF)

Responsible Party:

EATON
10000 Woodward Ave
Woodridge, IL 60517 USA
773-869-1111

tripplite.eaton.com

FCC Compliance Statement:

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

1. This device may not cause harmful interference, and

2. this device must accept any interference received, including interference that may cause
undesired operation.

Innovation, Science and Economic Development Canada Notice

This Class B digital device apparatus complies with Canadian ICES-003.

©Copyright 2024 Eaton, Raleigh, NC, USA. All rights reserved. No part of this document may be reproduced in any way without the
express written approval of Eaton.
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Special Symbols

The following are examples of symbols used on the product to alert you to important information:

g g B> P

Danger: Dangerous voltage levels are present within the UPS. The UPS has an internal
power source (the battery). Consequently, the power outlets may be energized even if the
UPS is disconnected from the AC power source.

Important instructions that must always be followed.

CAUTION: Batteries present a risk of energy or electric shock or burn from high short circuit

currents. Observe proper precautions. Batteries may contain HIGH VOLTAGE and CORROSIVE,
TOXIC, and EXPLOSIVE substances. Do not dispose of batteries in a fire, as they may explode.

This symbol indicates that you should not discard the UPS or the UPS batteries in the trash.
This product contains sealed, lead-acid batteries and must be disposed of properly. For more
information, contact your local recycling/reuse or hazardous waste center.

This symbol indicates that you should not discard waste electrical or electronic equipment
(WEEE) in the trash. For proper disposal, contact your local recycling/reuse or hazardous
waste center for more information.

Battery Warning Instructions

Risk of electric shock. All repairs and services should be performed by AUTHORIZED SERVICE
PERSONNEL ONLY. There are NO USER-SERVICEABLE PARTS inside the UPS.

For UPS models without an external battery connector, the battery circuit is not isolated from AC
mains input.

Remove watches, rings, and other metal objects from the hands.

Wear rubber gloves and boots.

Use tools with insulated handles.

The battery supplied with the system contains small amounts of toxic materials. To avoid
accidents, observe the following guidelines:

Servicing of batteries should be performed or supervised by personnel knowledgeable about
batteries and the required precautions.

When replacing batteries, replace them with the same type and number of batteries or
battery packs.

Do not dispose of the batteries in a fire. The batteries may explode.

Batteries constitute a danger (electrical shock and burning). The short-circuit current may be
very high.

For UPS models without an external battery connector, the internal battery voltage is a non-
isolated 12-24VDC, sealed, lead-acid, 6-cell battery.

Precautions must be taken for all handling. A battery can present a risk of electric shock and high
short circuit current. The following precautions should be observed when working on batteries:

Do not lay tools or metal parts on top of batteries.
Disconnect the charging source prior to connecting or disconnecting battery terminals.

Remove battery grounds during installation and maintenance to reduce the likelihood of
shock.

Determine if the battery is inadvertently grounded. If inadvertently grounded, remove the
source from the ground. Contact with any part of a grounded battery can result in electrical



shock. The likelihood of the shock can be reduced if such grounds are removed during
installation and maintenance (applicable to equipment and remote battery supplies not
having a grounded supply circuit).

Certain models support an external battery for longer run times. The external battery connection
is to be performed by qualified service personnel knowledgeable about batteries and the required
precautions.

Product Safety

Changes or modifications not expressly approved by the party responsible for compliance can
void the user’s authority to operate the equipment.

To connect the UPS, the instructions and operations described in the manual must be followed in
the indicated order.

Check that the indications on the rating plate correspond to your AC-powered system and to the
actual electrical consumption of all the equipment to be connected to the system.

This uninterruptible power supply has a pre-installed battery and is ready for use on delivery.

The plug on the UPS is considered to be the AC mains disconnect. The socket-outlet shall be
installed near the equipment and shall be easily accessible.

Never install the system near liquids or in an excessively damp environment. This equipment
should only be used in a dry, indoor environment.

During the installation of this equipment, the sum of the leakage currents of the UPS and the
connected loads should not exceed 3.5 mA.

This unit is intended for installation in a controlled environment (temperature-controlled, indoor
area free of conductive contaminants). Avoid installing the UPS in locations with standing or
running water or excessive humidity.

Connection to any type of receptacle other than a two-pole, three-wire grounded receptacle may
result in shock hazards and violate local electrical codes.

Ensure that the system is free of contaminants, the surrounding area is free of debris, and there
are no foreign substances in the system.

In the event of an emergency, press the "OFF" button and disconnect the power cord from the AC
power supply to properly disable the UPS.

Never block the cooling vents of the system.

Do not allow any liquids to enter the UPS. Do not place beverages or anything containing liquid on
or near the unit.

Never expose the system to direct sunlight or to a heat source.

Store the system in a dry place before installing it if storage is required.
Do not plug the UPS input into its own output.

Do not attach a power strip or surge suppressor to the UPS.

Do not attach non-computer-related items, such as medical equipment, life-support equipment,
microwave ovens, or vacuum cleaners, to a UPS.

Unplug the UPS prior to cleaning, and do not use liquid or spray detergent.

To reduce the risk of overheating the UPS, do not cover the unit’s cooling vents and avoid
exposing the UPS to direct sunlight or installing the unit near heat-emitting appliances such as
space heaters or furnaces.
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Chapter 1 Introduction

1.1 Overview

Figure 1. Block Diagram SMART750LCDNC and SMART1000LCDNC
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Figure 2. Block Diagram SMART1500LCDXNC
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The EatonTripp Lite Series Cloud Connected Rack/Tower line-interactive UPS system provides reliable battery
backup and AC power protection against blackouts, brownouts, over-voltages, surges, and line noise that can
damage valuable electronics or destroy data. The Tripp Lite Series Smart Rack/Tower battery backup is the
ideal protection for your home office, media center, or professional kiosk, security and small-business phone

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B



Package Contents

applications, computers, routers, printers, HDTVs, Blu-ray players, game consoles, ATMs, security systems,
and digital signage equipment.

Backup support allows you to work through short power failures and gives you enough time to save files safely
and shut down your system in case of a prolonged blackout. Backup time varies according to load, but the UPS
should keep an energy-efficient desktop computer with a small LCD monitor powered for as long as 11
minutes. In Line Mode, incoming utility power keeps the replaceable internal battery fully charged, so backup
power will always be available.

Various electromagnetic and radio sources in virtually every home and business can cause disruptive
interference on the AC line, known as electromagnetic interference (EMI) and radio frequency interference
(RFI). This line noise is a common cause of performance problems.

The Eaton Tripp Lite Series cloud-connected UPS system utilizes the Eaton Remote Monitoring Application
supported by Eaton’s Brightlayer platform so that users can connect to their UPS anywhere. Receive alerts,
control outlets, or shutdown devices — all from the touch of a mobile device or desktop computer.

Other key features include:

* Replaceable batteries.

e Compact housing with easy desktop installation.

e Auto-restart during AC recovery.

e QOverload protection when operating on AC and Battery modes.

e Input voltage out-of-range protection.

1.2 Package Contents

Table 1. Package Contents

Contents

UPS

Quick start manual

Left and right rack mounting ears

Eight M4 x 8 mm rackmount screws

Two M4 x 20 mm wallmount screws quantity

2 Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B



1.3 Dimensions

Figure 3. SMART750LCDNC Dimensions
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Figure 4. SMART1000LCDNC / SMART1500LCDXNC Dimensions
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Physical Features

1.4 Physical Features

Figure 5. SMART750LCDNC (AG-07BD)

F:1-N

TRIPP LITE
SERIES

LCD

Green status LED
Red status LED
On/Off button
Mute/Select button
Ethernet port

@OOOOO

@ USB-C configuration port

(NFC) Near Field Communications

@ Load one switched battery-protected outlets
@D Load two switched battery-protected outlets
@ Load three switched battery-protected outlets
@2 Circuit breaker

4 Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B

@ Input line cord



0]
@
©)
@
©®
©®

Physical Features

Figure 6. SMART1000LCDNC (AG-07BE)
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Red status LED
On/Off button
Mute/Select button
Ethernet port
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@ USB-C configuration port @ Input line cord
(NFC) Near Field Communications

@ Load one switched battery-protected outlets

@D Load two switched battery-protected outlets

@ Load three switched battery-protected outlets

@ Circuit breaker
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Physical Features
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Figure 7. SMART1500LCDNXC (AG-07BF)
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Green status LED
Red status LED
On/Off button
Mute/Select button
Ethernet port
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@ USB-C configuration port

(NFC) Near Field Communications

@ Load one switched battery-protected outlets
@D Load two switched battery-protected outlets
@ Load three switched battery-protected outlets
@2 Circuit breaker

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B

(K] Input line cord
@ External battery connector



Chapter 2 Installation and Operation
2.1 UPS Installation

The Eaton Tripp Lite Series Smart Rack/Tower UPS System can be easily installed in a temperature-controlled
indoor environment free from contaminants.

Remove the UPS from its packaging and inspect it for damage that may have occurred during shipping. If any
damage is discovered, re-pack the UPS and contact your Local Distributor or Eaton Support.

2.2 Tower Mounting Installation

The EatonTripp Lite Series Cloud Connected Rack/Tower UPS system, can be installed in the tower mounting
orientation shown below. Remove the mounting hole covers from the bottom side of the UPS.

Figure 8. Tower Mounting Hole Cover Removal

TRIPP LITE

ERIES

The UPS will stand in a tower position without the aid of the included hardware. For increased stability, Eaton
recommends attaching the included hardware as shown in Figure 9.

The LCD may be rotated to match the UPS orientation. Remove the LCD from the UPS housing, then rotate
and press it back into place.

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B 7



Rack Mount Installation

Figure 9. Tower Mounting

2.3 Rack Mount Installation

A CAUTION

If the UPS is installed in a rack, allow at least 2 cm (0.75 in.) of clearance above and below the unit. If the
UPS is placed on a flat surface, do NOT stack any other object directly on top of the unit.

To install the UPS in a 4-post or 2-post rack, remove the mounting hole covers from the top and bottom sides of
the UPS.

8 Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B



Rack Mount Installation

Figure 10. Mounting Hole Cover Removal for Rack Mounting
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To install the UPS in a 4-post rack, attach the mounting ears to each side of the UPS using the included

hardware. With the help of an assistant (if needed), lift the UPS and attach it to the rack with user-supplied
hardware.

Figure 11. Four Post Rack Installation
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Rack Mount Installation

To install the UPS in a 2-post rack, attach the mounting ears to each side of the UPS using the included

hardware. With the help of an assistant (if needed), lift the UPS and attach it to the rack with user-supplied
hardware.

Figure 12. Two Post Rack Installation
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Wall Mount Installation

Wall Mount Installation

Use appropriate anchoring methods for different wall material types to ensure the UPS is securely mounted
and supported.

Figure 13. Wall Mounting Installation
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=
&
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To secure the UPS, follow these steps:

1. Measure and mark the hole locations on the wall. Use a screwdriver to install the screws in the wall,
leaving the screws extended 0.25 inches.

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B



Wall Mount Installation

Figure 14. SMART750LCDNC (AG-07BD) Wall Mounting Hole Dimensions

154mm 284mm
[6.0in] [11.2in]

44.5Tmm
[1.8in]

120.5mm
[4.6in]

44.75mm
[1.8in]

Figure 15. SMART1000LCDNC (AG-07BE)/SMART1500LCDXNC (AG-07BF) Wall Mounting Hole
Dimensions

203mm 234mm
[8.0in] [9.2in]

76.18mm
[3.0in]

126.25mm
[5.0in]

76.76mm
[3.0in]

2. Center the UPS keyhole openings over the screw heads, push towards the wall, and then down lightly to
lock the UPS onto the screws.

3. The LCD may be rotated to match the orientation of the UPS. Remove the LCD from the UPS housing,
then rotate and press it back into place. (See Figure 9).

12 Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B



External Battery Installation

4. To detach the UPS from the wall, lightly push up on the bottom of the UPS to release it from the wall.
5. Carefully lift the UPS off the wall.

2.5 External Battery Installation

Certain Eaton Tripp Lite Series Cloud Connected Rack/Tower UPS's use the BP24V15RT2U external battery
module to extend the UPS runtime. The external battery connection must be performed by qualified service
personnel knowledgeable about batteries and the required precautions.

0 NOTE The BP2415RT2U can only be mounted in a rack or tower configuration.

ACAUTION

A small amount of arcing may occur when connecting an extended battery module to the UPS. This is normal
and will not harm personnel. Insert the extended battery module cable into the UPS battery connector quickly
and firmly.

The UPS must be in Standby Mode before installing the EBM.

To install the optional extended battery module for the UPS:

1. Plug the extended battery module cable into the UPS external battery connector.

Figure 16. BP24V15RT2U Connection to UPS

— 24vDC +

From BP24V15RT2U

2. Setthe UPS for extended battery mode (see 2.13 Internal / External Battery Setting
(SMART1500LCDXNC)) .

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B 13



Turning the UPS On

2.6 Turning the UPS On
For normal AC startup of the UPS, follow these steps:
1. Connect the UPS AC power cord to a properly grounded NEMA 5-15R wall outlet.

2. Press the power button for approximately one second to turn on the UPS. The UPS will beep, and the red
and green LEDs turn on for about a second. After one second, the red LED turns off, the green LED will
start to blink according to the battery charge state.

3. Plug your load equipment into the outlets on the UPS.

NOTE The EatonTripp Lite Series Cloud Connected Rack/Tower line-interactive UPS system is
designed to support electronic equipment only. You will overload the UPS if the total
volt-amp (VA) ratings for all the equipment connected to the outlets exceeds the UPS

0 output capacity. To find your equipment’s VA ratings, look at its nameplate. If the
equipment is listed in amps (A), multiply the number of amps by 120 to determine VA.
For example TA x 120 = 120VA. If you suspect you have overloaded the outlets, remove
some equipment.

4. Register your UPS at tripplite.eaton.com .

2.7  QOutlet Control

The Eaton Tripp Lite Series Cloud Connected Rack/Tower UPS system outlets can be switched on and off to
remotely control connected equipment. The outlet control is located in the Device Summary Screen of the
Eaton Remote Monitoring Application. (See Figure 55).

e Switched battery-protected outlet Load one / Load two / Load three - controlled by the UPS output
control button in the Remote Monitoring Application or by pressing the UPS ON/Off button.

2.8 Turning the UPS Off

To turn off the UPS, hold the power button on the front panel for one second; the UPS will beep once,
indicating it is in Standby Mode. Unplug the UPS from the power source.

2.9 LED Indicators

EatonTripp Lite Series Cloud Connected Rack/Tower line interactive UPS system indicates the UPS status
through the UPS LED indicators on the front of the unit.

Table 2. UPS Status LED Indicators

LED Indicator LED Status Reason
Green Solid Indicates the battery is fully charged
Green Flashing Indicates the battery is charging
Red Solid Indicates a unit fault

Table 3. Connectivity Card LED Indicators

LED Indicator LED Status Reason
G Solid Indicates connection to local area
reen ol network (LAN)
Green Flashing Indicates activity through the local area

network (LAN)

14 Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B
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LCD Operation

2.10 LCD Operation
The LCD screen displays a variety of UPS modes and operating conditions. To view the various screens, press
el
the ”'“TEO button while the UPS is operating in online AC or battery power mode.

The LCD screen shown here is fully illuminated to identify all available icons and labels. This is for illustrative
purposes only—there are no operating modes where the screen fully illuminates, except for a few seconds
when the UPS is first plugged in.

Figure 17. LCD Screen Overview
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Table 4. LCD Operating Mode Indicators

Operating Mode Indicators

@ Input - Displays UPS input power measurements (see Figure 18).

(2 Runtime- Displays the amount of estimated runtime in minutes.

(3 Output- Displays UPS output power measurements (see Figure 18 and Figure 19).

@ Load level- Displays the output load level of the UPS.

® AC line indicator- Indicates the UPS is in (Normal) mode.

® Overload indicator- Indicates the UPS outlets are overloaded.

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B 15



Display UPS/Power Conditions

Table 4. LCD Operating Mode Indicators (Continued)

Operating Mode Indicators

@ Automatic Voltage Regulation (AVR)- Will selectively illuminate during line power mode to indicate Automatic Voltage
Regulation (AVR) is engaged. “"AVR" & "BUCK" indicates an overvoltage condition and output is reduced back to usable levels.
“AVR" & “BOOST" indicates brownout/undervoltage conditions and output is boosted back to usable levels.

Replace battery- Will illuminate to inform users that the UPS battery is weak and requires replacement.

(@ Battery mode- Indicates that the UPS is running in battery mode, due to power failure or severe input voltage fluctuation.

Battery charge meter- Continuously reports battery charge level.

@ Fault mode- Indicates the UPS has a fault.

(2 Mute-The UPS beeper has been temporarily silenced.

@) Power button-Plug the UPS into a wall outlet and press the POWER BUTTON for one second to turn it ON or OFF.

Green LED- Indicates that AC power is present and the UPS is running from an input line power source in Normal mode.

® Red LED-Indicates the UPS a UPS fault.

MUTE/ Test button-Use this button to toggle power condition displays. This button can also be used to place the unit in silent
mode (mute the beeper completely) or to temporarily mute an active alarm by pressing and holding until you hear an audible beep.

2.11 Display UPS/Power Conditions

The LCD screen offers seven screens of UPS and site power information as the UPS operates in online AC

o
MUTE

power mode. To advance to the next screen, press the O button. The screens are displayed in this order:

Figure 18. On-Line AC Power Mode LCD Data

1. OUTPUT VOLTAGE 2. INPUT FREQUENCY 3. OQUTPUT LOAD PERCENTAGE 4. OUTPUT LOAD WATTAGE

OUTPUT OUTPUT OUTPUT
_1l
C

a—"
o
-— ‘o ‘e’
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Battery Power Mode LCD Data

2.12 Battery Power Mode LCD Data

The LCD screen offers six screens of UPS and site power information as the UPS is operating in battery power
mode. When the UPS switches to BATTERY MODE, the UPS will automatically switch to report ESTIMATED

_
RUNTIME. To advance to the next screen, press the “"‘”EO button. The screens are displayed in this order:

Figure 19. Battery Power Mode LCD Screens

1. ESTIMATED RUNTIME 2. OUTPUT VOLTAGE

RUNTIME

3. OUTPUT FREQUENCY

OUTPUT
-— o e
N
_

2.13 Internal / External Battery Setting (SMART1500LCDXNC)

In Standby Mode, press and hold the TEST button for 4 seconds to enable internal or external battery mode.
The extended or internal battery option will flash for five seconds when enabled.

(E8) External Battery (IN) Internal Battery

2.14 Enable/Disable Alarm

e
To enter silent mode, press and hold the button M‘"EO until you hear an audible beep. The @@sicon will appear

e
on the LCD screen to indicate the unit is in silent mode. To exit silent mode, press and hold the "””EQ button

until you hear an audible beep. The icon will disappear from the LCD screen to indicate it's no longer in silent
mode.

0 NOTE Silent mode can only be selected while the unit is in online mode. Silent mode will
deactivate the beeper completely.

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B



Self-Test

o
To temporarily mute the alarm while the unit is in battery mode, press and hold the M‘"EQ button until the IE
icon flashes on the LCD screen to indicate that the alarm has been temporarily muted.

0 NOTE

The low battery alarm will still sound even if the battery alarm is temporarily muted.

2.15 Self-Test

o
Press and hold the M‘”EO button to initiate the UPS self-test. The test will last approximately 10 seconds as
the UPS switches to battery mode. Upon completion of the test, UPS will return to line mode. If the test fails,

the display will indicate the = icon, and an alarm will sound. If this occurs, charge the batteries for 12 hours
and repeat the self-test. If there is another failure, contact Tripp Lite for battery replacement options.
Connected equipment can remain on during the test. Do not unplug your UPS; this will remove safe electrical

grounding.

2.16 Error Messages

The UPS reports BATTERY REPLACEMENT and OVERLOAD STATUS using the and the icons.

OUTPUT

In the event that the UPS battery requires

replacement, the icon will flash and
the UPS buzzer will sound every 0.5
seconds. Replace the UPS battery to
reset the replace-battery indicator.

If there is an overload in Normal mode,

the icon will flash every 0.5 second

and the UPS buzzer will sound every 0.5
seconds.

The UPS reports LOW BATTERY using the E icon. See Figure 20.

Figure 20. Low Battery Alarm

RUNTIME
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If there is an overload in Battery mode,

the icon will flash every 0.5 second

and the UPS buzzer will sound every 0.5
seconds.



Critical Fault Screens

In the event that the UPS battery is low, the H icon will flash every 0.5 seconds and the UPS buzzer will sound
every second (See Figure 20.

2.17 Critical Fault Screens

More severe fault conditions will result in the UPS shutting off power to the UPS-supported output receptacles.
At this point, the LCD screen will report any one of 5 possible on-screen fault codes. Some faults, such as
output short circuit, overload, and bad battery, can be user-corrected by removing the short, reducing the load,
or replacing the battery. Some fault conditions involving the battery charger and output voltage may require
repair or replacement in order to restore normal operation.

If a critical fault occurs, the LCD display will show the following error codes.

Figure 21. Critical Fault Screens

FO1. OUTPUT SHORT CIRCUIT, OUTPUT CUTOFF.

e Toclear, disconnect the source of the output short circuit and restart the UPS.
F02. OUTPUT OVERLOAD, OUTPUT CUTOFF

e Toclear, disconnect the source of the overload and restart the UPS.
F03. BATTERY OVERCHARGE

e  Contact Eaton Support for troubleshooting and repair options.

F04. BAD AND SEVERELY DISCHARGED BATTERY

e Toclear, replace the UPS battery.

F05. OUTPUT VOLTAGE HIGH IN BATTERY MODE

e  Contact Eaton support for troubleshooting and repair options.

F06. LINE MODE OVER TEMPERATURE FAULT

e  Contact Eaton support for troubleshooting and repair options.
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Communication Ports

Chapter 3 Communications

3.1

3.2

20

Communication Ports

Ethernet Port

The Ethernet Port allows the UPS to connect via a local network and managed using the Eaton Remote
Monitoring Application. (See 4.1 Welcome to the Eaton Remote Monitoring Application).

NFC Functionality

Further network settings may be configured in the Eaton Remote Monitoring Application and then transferred
to the device by placing an app-enabled mobile device flush to the indicated NFC area on the UPS.4.1 Welcome
to the Eaton Remote Monitoring Application).

USB-C Port Functionality

The USB-C Port allows for local access to the UPS Command Line Interface (CLI) for configuration and
discovery of the local network settings and other features. (See 3.2 Command Line Interface).

Command Line Interface

The Command Line Interface (CLI) is intended mainly for automated configuration of the network and time
settings of the Eaton Tripp Lite Series UPS. It can also be used for troubleshooting and remote reboot/reset of
the network interface in case the web user interface is not accessible.

AWARNING

Changing network parameters may cause the card to become unavailable remotely. If this happens it can only
be reconfigured locally through USB-C configuration port.

To log into the command line interface:

1. Plug a cable into the USB port of the UPS and launch a terminal emulation program.

Figure 22. Terminal Emulation Program

»r

(CITCR/IP myhost.example.com
History
Telnet -
35H 55H2
Other

AUTD
© Serial Port: COMI10: USE Serial Device (COMT0) w
oK Cancel Help
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Command Line Interface

2. Press "y" to continue onto the login screen and enter the device password.

Figure 23. Enter Password

Use of the device indicates consent to monitoring of failed Authentication atte
pts. Unauthorized use of the device is prohibited. Press v to continue. y/n?: v

Please enter the password to login.

Password:

3. Enter a User Command from Table 5 and press the Enter button.

4. The information will be displayed on the screen.

Figure 24. Command Output

se of the device indicates consent to monitoring of failed Authentication atte
pts. Unauthorized use of the device is prohibited. Press ¥ to continue. y¥/n?: v

Please enter the password to login.

se Eaton_cmd for available commands.
> about

etwork Card Yendor Mame: Eaton Corp.
etwork Card Serial Number: 3402AY¥05506FA00672
etwork Card Firmware Part Number: FH-3114
etwork Card Firmware Yersion: 1.0.2
Serial Number: 3408A¥LSM89EH00004
Firmware Part Number: FW-2B23
Firmware Yersion: 0A
Profile ID: 2c389aea-edfe-ed11-907¢-0022481cd9be
Profile ¥Yersion: 21
FC Yersion: 8003.11
LI ¥ersion: 8002.28

>
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Command Line Interface

Table 5. CLI Commands

User Command Name Description Sample Input/Output Note

login login to the shell <password> Only used for entering to shell It gets the
current password as input

logout logout of the shell N/A This command prompt you to login after logout

set_new_password Set a new password "Pagsword" The default value is "password". New

Password has following limits:

1. The length must be at least 8 and max 16
characters.

2. The string is alphanumeric case
sensitive.

3. The new password must at least have
one digit, one upper case, one lower
case, and one special case characters.

4. The previous password is required to
enter.

5. The new password must be entered
twice.

set_ipv4_maskaddr Set the subnet mask 255.255.255.0 This value will initialize as “0.0.0.0" if the
address device is not connected to the internet. The

get_ipv4_maskaddr Get the assigned subnet | 255.255.255.0 default restore IP address is "192.168.1.254"
mask address

set_ipv4_addr Set the assigned IP 192.168.0.133
address

get_ipv4_addr Get the assigned IP 192.168.0.133
address

set_ipv4_gateway Set the IP gateway 192.168.0.1

get_ipv4_gateway Get the IP gateway 192.168.0.1

get_ipv4_method

Get the IP method

IP Method set as static/
DHCP.

The default value is DHCP.

set_ipv4_method_dhcp

Set DHCP IP

IP Method set as DHCP

get_mac_addr

Get MAC Address

(00:00:00:00:00:00

get_proxy_addr

Get the assigned proxy
address

PROXY Address is -
proxy.apac.etn.com

set_proxy_addr

Set the proxy address

Proxy address
reconfigured
successfully.

The length must be less than 20 characters

get_proxy_port

Get the port

PROXY port is - 8080

set_proxy_port

Set the port

Proxy port number
reconfigured
successfully.

Any range between 0-65535
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Table 5. CLI Commands (Continued)

Command Line Interface

User Command Name

Description

Sample Input/Output

Note

get_proxy_status

Get the status of proxy

PROXY is not enabled.

set_proxy_disable

Disable proxy

PROXY is disabled.

set_proxy_enable

Enable proxy

PROXY is enabled.

set_proxy_username Set the proxy username <username> Sets the username for proxy. The length of
username must not exceed 21 characters.
set_proxy_password Set the proxy password <password> Sets the username for proxy. The length of

username must not exceed 21 characters.

get_proxy_username

Get the proxy username

PROXY username is

<username>
get_proxy_password Get the proxy password PROXY password is This will print out stars(*) only after
<password> commissioning

get_sntp_server1

Get the SNTP Server 1 IP
address or Host Name

SNTP server 1 IP
Address/Domain name:
129.6.15.28

get_sntp_server?

Get the SNTP Server 2 IP
address or Host Name

SNTP server 2 IP
Address/Domain name:
132.163.96.1

get_sntp_server3

Get the SNTP Server 3 IP
address or Host Name

SNTP server 3 IP
Address/Domain name:

132.163.97.1
get_sntp_status Get SNTP Server status SNTP service enabled.
get_sntp_service Get SNTP Server SNTP service connected
connection to server 1.
set_sntp_disable Set SNTP Server disable SNTP server disabled
successfully.
set_sntp_enable Set SNTP Server enable SNTP server enabled

successfully.

get_primary_dns

Get the primary dns

Primary DNS: 8.8.8.8

get_secondary_dns

Get the secondary dns

Secondary DNS:
192.168.0.1

get_time

Get the current time of
system

Epach Time from RTC
(seconds) - 1692282558

Time since epoch

get_iot_connection_
status

Get 10T connection status

IOT Connection is
enabled.

get_iot_connection

Get 10T DPS connection

IOT Connected.

get_iot_connection_
reason

Get 10T Connection
status and reason.

loT initial state.

get_iot_dps_endpoint

Get 10T DPS endpoint.

|0T DPS endpoint -
global.azure-devices-
provisioning.net
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Table 5. CLI Commands (Continued)

User Command Name

Description

Sample Input/Output

Note

about

Print out versions and
serial numbers

Network Card Serial
Number

Network Card Firmware
Part Number: FW-3114
Network Card Firmware
Version: 0.9.0

Device Serial Number:
3302AVLBC884A00019
Device Firmware Part
Number: FW-2B13
Device Firmware
Version: 02

Device Profile ID:
2c¢389aea-edfe-ed11-
907¢-0022481cd9be
Device Profile Version:
16

NFC Version: 8003.6
CLI version: 8002.22

Network Card Serial number will be shown
once it's set.

get_device_connection

Get the devicelD and
ConnectionString

Device GUID/UUID -
<device GUID/UUID>
Device Connection String
- <Connection String>

This will print out stars(*) for connection string
only after commissioning

dump_json_formatted_
logs

DEBUG: Dump JSON
formatted logs

Output size might be bigger than 200
characters

clear_logs

Clear all logs from NV

show_logs

Show all logs

Event Log is currently
Empty!

Output size might be bigger than 200
characters

reboot_card Reboot the card N/A Keep the last changes(if any) to the network
settings(IPV4) and password intact. This
command reboots the card to complete the
network settings configuration.

factory_reset_card Factory reset the card N/A Returns the network settings (IPV4) and

password back to default values.
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Chapter 4 Remote Monitoring Application

4.1 Welcome to the Eaton Remote Monitoring Application

The Eaton Tripp Lite Series cloud-connected UPS systems are managed by the Eaton Remote Monitoring
Application supported by Eaton's Brightlayer platform so that users can connect to their UPS anywhere.
Receive alerts, control outlets, or shutdown devices — all from the touch of a mobile device or desktop
computer. Whether a user is setting up one or several units, commissioning has never been more
straightforward. The Eaton Remote Monitoring Application can be downloaded from the Apple or Android app
stores.

4.2 User Enrollment and Activation

1. Locate and scan the QR code on the left-hand side of the UPS cover or visit the direct link _Eaton
Brightlayer Remote Monitoring Application to launch the application in a web browser or to download it to
a remote Device.

Figure 25. QR Code Location

Powered by

Brightlayer

QR Code

T Device GUID:
Serialized GUID | 33 s xxxx-X)XOX-XXXX-

XXXX-XKXXXXXXXXXX E S
brightlayer-remote-monitoring.eaton.com

Web App URL

Figure 26. Web Application Page

F:T-N

Brightlayer REMOTE MONITORING

To provision your device, you can either download the app or launch it in your web browser.

Bt Download the Mobile Application

8 Launch the Application in a browser

Explore Eaton-Brightlayer Enabled UPS Line

Need Help?

o NOTE Chrome, Firefox, Edge, and Safari are the supported internet browsers. Do not use
Microsoft Internet Explorer.
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https://brightlayer-remote-monitoring.eaton.com/login
https://brightlayer-remote-monitoring.eaton.com/login

User Enrollment and Activation

2. Click the Sign-Up link on the login screen.

3. Please read and check the box agreeing to the EATON CORPORATION END USER LICENSE
AGREEMENT FOR Brightlayer Software Suites Remote Monitoring. Then click Next.

Figure 27. Sign In Screen and End User License Agreement

E-T-N

Ernail Address

Keep me signad in

L

L't e 3N aCcoumks

Slgn up

Need Help?

Privacy Palicy

@

F:T-N

Cybtisionr by Cinlifid

License Agreement

LS

EATON CORPORATION END WSER LICEMSE [ ]
AGREEMENT FOR Brightlayer Software Sultes
Remote Monltoring

This End Liser License Agreement (the
“Agreement”) i a legal agreament between wou
and the Contracting Entity {as defired below). For
the purposes af this Agreement, any reference to
“Eaton” shall include the Contracting Entity, its
halding comparny, its affiliates and subsidiaries,
This Agreement, and amy other terms or
conditions notified 1o you, governs your a00ess 1o
and use of Brightlayer Software Suites Remote
Monitaring in all countriesfregions [the “Product
Software”).

Your use of the Product Software is subject to
the terms of this Agreement as set out below
which incorporate by reference our Privacy
SLAtErment & s e 8aton cormyus/en:

iidrrminane’ nalicisgand-wratsmsn Te iy ar

E | hawve read and S eE [0 the Terms & Conditions
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User Enrollment and Activation

4. Enter a valid email address to verify your account. A verification code will be sent to your email account.
Click Next. Click Next.

5. Enter the verification code and click Next.

Figure 28. Create an Account and Verify Code

Create an Account Verify Email
To register for an Eaton account. You will need to A verification code has been sent to the email
verify your email address to continue. address you provided. Click the link or enter the code

below to continue. This code is valid for 30 minutes.

Email Address

newuser1234@gmail.com Verification Code

XXXXXX

Resend Verification Email

() - S -
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User Enrollment and Activation

6. Enter the account information to complete the account creation. Eaton recommends that the Two-factor
Authentication option remain enabled to prevent unauthorized access to the account. When finished, click
Next.

7. The new user account is now created. Press the Log-In button, and an email notification is sent to activate
the account.

Figure 29. Account Details

Account Details
Enter your details below to complete account 9
creation.
Welcome newuser1234!
New Your user account has been successfully created with
the email newuser1234@gmail.com.
User
Country Code .
1 v Phone Number (Optional)
Country
us T
Enable Two-factor Authentication @ .
-
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8. Click the Activate Account button provided in the email notification.

Figure 30. Email Activation Notification

User Enrollment and Activation

E:1-N

Hi newuser1234!

Thank you for registering with us, you have been added to
Brightlayer Remote Monitoring System .

In order to activate your account please click the button below.

Activate Account

E: TN © Copyright 2024 Eaton
-

All Rights Reserved

9. Click Set up to create your account password.

Figure 31. Set Up Password Screen

F.T-N

Set up security methods
@ newuser1234@gmail.com

Security methods help protect your account by
ensuring only you have access.

Set up required

Password

Hkokk
Choose a password for your account

Used for access

Set up

Back to sign in

Use of this Eaton service is subject to these
Terms and Conditions
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User Enrollment and Activation

10. Create a password that meets the requirements to log into the application. When finished, click Next.

Figure 32. Set Up Password

EF-T-N

Set up password

@ newuser1234@gmail.com

Password requirements:

¢ Atleast 8 characters

* Alowercase letter

e An uppercase letter

e A number

¢ No parts of your username

¢ Password can't be the same as your last 4
passwords

Enter password

ARKRHRXRK% ©

Re-enter password

KRKEERFFFF ©

Return to authenticator list

Back to sign in

Use of this Eaton service is subject to these
Terms and Conditions
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User Enrollment and Activation

11. Set up the authentication method that is available to access the account. Click Set up.

12. Enter a phone number and click Receive a code via SMS.

Figure 33. Security Authentication Setup

F-T-N EF-T°N

Set up security methods

@ newuser1234@gmail.com

Security methods help protect your account by Set up phone authentication

ensuring only you have access.
@ newuser1234@gmail.com
Set up optional

Enter your phone number to receive a verification

* Google Authenticator code via SMS.

Enter a temporary code generated from
the Google Authenticator app. Country
Used for access

‘ United States v ‘
Setup

Phone number

& Phone ‘

Verify with a code sent to your phone ‘ +1 PR TRTRTRTETETRTS
Used for access

Setup
Receive a code via SMS
Return to authenticator list
Back to sign in Back to sign in
Use of this Eaton service is subject to these Use of this Eaton service is subject to these
Terms and Conditions Terms and Conditions
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User Enrollment and Activation

32

13. Enter the code received via SMS. Click Verify.

14. Click Continue once the code is accepted.

Figure 34. Continue Setup

F-T-N

Set up phone authentication
@ newuser1234@gmail.com
A code was sent to your phone . Enter the code

below to verify.
Carrier messaging charges may apply

Enter Code

HHHHHH

Verify

Return to authenticator list

Back to sign in

Use of this Eaton service is subject to these
Terms and Conditions

F-T-N

Set up security methods
@ newuserl 234@gmail.com

Security methods help protect your account by
ensuring only you have access.

Set up optional

* Google Authenticator

Enter a temporary code generated from
the Google Authenticator app.

Used for access

Setup

Back to sign in

Use of this Eaton service is subject to these
Terms an ndition

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B




User Enrollment and Activation

15. Click Create a New Organization.

0 NOTE If joining an existing organization, contact the administrator to obtain the organizational
code and “Click Join and Existing Organization”.

16. Enter the name of the new organization. Click Create Organization.

Figure 35. Create a New Organization

Organization Name
Eﬂ Acme Organization

No Organization

You do not currently belong to an Organization.
You'll need to Join or Create an Organization to use the application.

Create a New Organization

Join an Existing Organization

Create Organization

[ Cancel |
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User Enrollment and Activation

17. The new organization is created, and the initial enrollment is complete. Click Finish,

Figure 36. Organization Created Successfully

E=

Welcome newuser1234!

You have successfully created the Acme Organization
organization! Tap Finish to continue to the application.

Figure 37. Organization Management Screen

Organization

Organization Name *

Acme Organization E

Organization Code * PNG, JPG (300x300px), 2 MB Max.

7D71B800-BCA9-4FCE-B6C0O-BBOBE2366293 I_D

This code cannot be changed * Upload Organization Logo

Require Two-factor Authentication (2FA) .

Switch Organization

Create an Organization

Join an Organization

Leave this Organization

Permanently Delete this Organization

34 Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B




User Interface

4.3 User Interface

The Eaton Remote Monitoring Application includes a simple summary and detailed views of the connected
devices. You can view it with a web browser on a PC, such as Google Chrome, or any mobile device.

NOTE Occasionally clear the browser cache, click the Reload button to refresh the Remote
o Monitoring app, or adjust your browser resolution settings. New features and updates
will be released over time, and clearing the browser cache or adjusting the browser
resolution settings corrects login or data visibility issues.

44 LogIn Screen

Figure 38 shows the Eaton Remote Monitoring Application login screen viewed in a a web browser. From the
Log In screen, the user can enter a new enrollment, reset their password, or log in to open the Application's
Overview (Home) screen.

Figure 38. Log In Screen

A
E-T-N
Email Address

OJ Keep me signed in

Don't have an account?
Sign up

Need Help?

Privacy Policy

O,

F:T-N

Cybersecurity Certified
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Organizational Summary Screen

45 Organizational Summary Screen

The Organizational Summary Screen displays information for all organizational groups and devices, providing

Acme Organization
v Acme Test Organization
v Acme Test Child Group

B Acm-UPS-001

easy-to-navigate paths to display information.

Figure 39. Organizational Summary Screen

All Groups

Acme Organization

M summary

B Devices 2

= Timeline B Documents

Timeline 6
Q A ()
0 0 0

Alarms Warnings Offline

16) 8:11AM  Connection Restored
05/07/2024  Acme Organization

View All Events

Groups 1 7
[ -
@@ Acme Test Organization e1 >
View All Groups >
> Devices 1 8
Acm-UPS-001

0% == 909

View All Devices

Acme Test Child Group/Acme Test Organization/Acme Organization

E:T-N s
Table 6. Organizational Summary Screen Sections
@ Organizational Hierarchy menu ® User menu
(2 Tabs menu ® Timeline widget
(3 Help menu @ Groups widget
@ Settings menu Devices widget
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45.1 Organizational Hierarchy Menu

Organizational Summary Screen

The Organizational Hierarchy menu manages organizational hierarchy and devices and allows users to switch

between Organizations and Groups.

Figure 40. Organizational Hierarchy Menu

Acme Organization

Acme Test Organization 3 2
; 4

v Acme Test Child Group

Acm-UPS-001

1. Hides or displays the Organizational Hierarchy.

2. Displays the Organizational Hierarchy function to manage groups and devices.

Figure 41. Organizational Hierarchy Menu Options

2

(2
| [1]

"

Add Device

Add Group

Delete Group

Move Groups & Devices

Group Management

3.  Switches between Organizations if more than one exists.

4. Displays the Organizational Hierarchy.

Selecting a group in the Organizational Hierarchy Menu will display the Organizational Summary Screen see

Figure 39.

Selecting a Device in the Organizational Hierarchy menu will display the Device Summary screen, which

provides essential information on the status of the UPS. See Figure 55.
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Organizational Summary Screen

45.2 Tabs Menu

The Tabs menu summarizes all of the data for the Organization, Group, or Device, selected in the
Organizational Hierarchy Menu.

Figure 42. Tabs Menu

All Groups

Acme Organization

M summary B Devices i= Timeline B Documents

38

Summary Tab- displays information for each Organization, Group, or Device as selected in the
Organizational Hierarchy Menu.

Devices Tab- when selected, the Device Management screen displays all devices that are set up for an
Organization and controls adding or editing those devices.

Timeline Tab- provides an overall summary of events for a specific Organization or Group that can be
exported into a .csv file.

Documents Tab- displays Eaton’s Cloud-Connected User’s Guide and sales brochures.

453 Help Menu

Clicking on this menu will explain how to contact Eaton for help and the privacy policy.

Figure 43. Help Menu Location

o s @

(7] Need Help ?

@ Privacy Policy
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Organizational Summary Screen

Figure 44. Help Menu Information

Privacy Policy

PRIVACY NOTICE /YOUR PRIVACY RIGHTS
Brightlayer Software Suites Remote Monitoring

D (BSSRM SERVICES)

Eaton Corparation ("Eaton™ or “us® or “we” or “our”)
owns and operates the BSSRM Services application
("Application”) and BSSRM Services web browser

application (Site). Eaton is committed to protecting

General QLI estions the privacy of those who use the Application and use
the BSSRM Services web browser application
For feedback, questions, or support please email us (collectively, "BSSRM Services™ or “Services”). As such,

Eaton's privacy practices are explained in this Privacy

at BLSupport@eaton.com.
PP Notice ("Motice").

This Notice contains details about how Eaton collects
Emergency Support and uses information from you and the entity you
represent (collectively, the “Authorized Party™) when

. . . . the Authorized Party uses the BSSRM Services
For immediate support during business hours,

1-877-ETN-CARE, Option 2, Option 9. Whenever you download, install or operate the
BSSRM Services Application or use the BSSRM
Services in any other way, you represent that you are
an agent or representative of an Authorized Party,
and that you have the authority to use the Services
on behalf of such Authorized Party.

This Notice covers only the Services identified above, )

454 Settings Menu

Provides access to all application user settings and configuration settings.

Figure 45. Settings Menu

o ©

Organization N
7D71B800-BCA9-4FCE-B6CO-BBOBE2366293

Groups
Configure Hierarchy of Groups, Devices

Notifications
Preferences, Custom Notifications

Users
Configure Users and Roles

O*-0:
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Organizational Summary Screen
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¢ Organizational Management Settings- displays all of the settings available to manage an Organization
(see Figure 37).

e  Group Management- add, edit, move, or delete Groups within an Organization (see 4.7 Creating a Group
Within a Organization).

¢ Notification Settings- set and configure alarm, warning, and event notifications via email or text (SMS).
Custom Notifications can also be set (see Figure 72 and Figure 73) here.

e User Management Settings- allows administrators to invite other users or coworkers to enroll in the
Eaton Remote Management Application either as users or as administrators. It also provides control over
deleting, disabling, or enabling user accounts (see 4.6 Managing Users).

455 User Menu

Access the User menu by clicking the User avatar in the upper right corner of the Main Organization screen,
which allows you an option to view or edit profile settings, or log out of the application.

The first section of the user profile page includes general profile information, such as email, phone number,
country, an option to enable multi-factor authentication, and to designate a location to upload an image.

The second section is the role that the User holds within the Organization.

The third section displays customizable language, time zone, and date format options.

BG New User
newuser1234@gmail.com

Figure 46. User Menu

2 My Profile

5]  Logout
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Organizational Summary Screen

Figure 47. User Profile Screen

New User /7

NU

newuser1234@gmail.com
Email

PNG, JPG (300x300px), 2 MB Max

.

Phone Number 4 2 Upload an Image
us >
9 Country ’

. Two-factor Authentication
Required by the organization

Roles

e Organization Admin
© Acme Organization

Preferences

Language .
Eng\ih 8 English v
Time Zone . . .
(UTC-12:00) International Date Line West (UTC-12:00) International Date Line West v

Date Format
MM/DD/YYYY MM/DD/YYYY

45.6 Timeline Tab

The Timeline section is a valuable tool that displays active or inactive alarms and events for the entire
Organization. It provides a link to specific event details and a link to the Event Management screen. This screen
allows you to export events into a .csv file, a feature that significantly aids in data analysis and reporting. This
feature helps keep track of all critical events and alarms. It can be accessed via the Timeline navigation tab.

Figure 48. Timeline Widget

All Groups
Acme Organization
I i= Timeline
Timeline
0 0 0 1
Alarms Warnings Offline Info
Active Active Active Past 7 Days

® 8:11 AM  Connection Restored
05/07/2024 Acme Organization

Click to View Event Details @

View All Events Click to View all Events @
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Organizational Summary Screen

Figure 49. Event Details

e °

Description

Connectivity to the device has been restored

Event Details History

Event Name Connection Restored Last Update Received 05/07/2024, 08:11:35

Severity Informational Time of Event 05/07/2024, 08:11:35
Device Details
Name Acm-UPS-001
Group Acme Organization
Model BC350RNC
Serial # 3403AV4B(C884900002

Figure 50. Timeline Screen

All Groups
Acme Organization
ﬂ Summary i Devices i= Timeline a Documents
Status v Date v Type v Device v Group v i
12:56 PM . Acm-UPS-001 .
<
@ 05/08/2024 On Utility 43403AVABCE84900002 Acme Test Child Group < Acme Test Organization < Acme Organization >
12:56 PM Acm-UPS-001
@ 0510812024 Input Power Ok 43403AVABCE84900002 Acme Test Child Group < Acme Test Organization < Acme Organization >
12:56 PM Acm-UPS-001
AN 05/08/2024 On Battery 43403AVABCEE4900002 Acme Test Child Group < Acme Test Organization < Acme Organization CLEARED >
12:56 PM Acm-UPS-001
AN 56 Input Power Not Ok cm-UPS-00 Acme Test Child Group < Acme Test Organization < Acme Organization CLEARED >
05/08/2024 #3403AV4BC884900002
211 AM Acm-UPS-001
@ 8 Connection Restored cm-UPS-00 Acme Organization >
05/07/2024 #3403AV4BC884900002
Items per page 10  ~ 1-50f5
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457 Groups Widget

The Groups widget provides a view of Groups or Child Groups within an Organizational hierarchy. It allows
users to view all Groups within an Organization.

Figure 51. Groups Widget

All Groups

Acme Organization 0 o @
Groups 1
... Acme Test Organization Click to View Groupsin g 4 @
Organizational Hierarchy
View All Groups Click to View all Groups @
Figure 52. View All Groups

€ Acme Organization @ & NU

status Group Sub Groups Devices Offline Devices Alerts

oo Acme Test Organization [my] ®Bo (- 1 >

Items perpage 10 v 0-00f0

458 Device Widget

Devices can be viewed and managed by selecting the options on the Main Application page or using the
Organizational Hierarchy.

Viewing Devices Main Application Page
Click any of the following areas to view a specific screen or a Device:

1. Navigate to the Device Management screen, which lists the Devices associated with the Organization
account and allows users to move, add, or delete Devices. (See Figure 54).

2. Navigates to the Device Summary screen and allows users to display all of the details for a specific Device.
(See Figure 55).
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Figure 53. Device Widget

All Groups
Acme Organization

i Devices 1

Devices 1

Acm-UPS-001
° Acme Test Child Group/Acme Test Organization/Acme Organization 2 @

0% == 90%
1@

View All Devices

Figure 54. Device Management

All Groups

Acme Organization
B Documents

= Timeline

M summary B Devices

Acme Organization

> Acme Test Organization
Q
a Status v Device - Type v Group ¥ Alert Details @
Acm-UPS-001 B Add Device
. [ 0% -
| a ° S403AVABCE84900002 UPS /Acme Test Child Group Qo 0 9
Items per page 10 -
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The Device Management Screen

The Device Summary screen provides a real-time operational snapshot of all Organization-specific Devices:
Status, Device Name and Serial Number, Type, Group, Alert, and details.

Figure 55. Device Summary Screen

N o
\cme Organization Acm-UPS-001
B3 Acm-uPs-001

> Acme Test Organization

M summary i= Timeline B) Documents £t senings
¢ Turn Off... [*] Run Test 3
Details 4 Last Updated: 06/25/202415:38 O Loads 5 Properties 7 ra
N B Loadl o #  Serial Number HOOOOOKKKXKXNXK
~
- v 0]
90% 125.4V 0% 36505 B  Load2 ® > B Network Card Firmware Version 102
Battery Re... Input Voltage PercentLoad Battery Re...
(3] Load3 ® a] Device Install Date 06/25/2024
O status Online + Normal 6 (1 Battery Install Date 06/25/2024
Timeline
A Input Frequency 60.2 Hz 4 Tags B
@ 253 PM  Connection Restored 5
~ N A O izati
v Output Power 0w osrsi2024 Acme Organization & bescintion
View All Events b
~  Output Current 0n
0 OutputVoltage 1243V View All Properties ’
View All Details > Trends 8 24Hours ¥
4000
e .
-
o
< ht 2024 E 20005 o
© Copyright 2024 Eaton
ELT' N Al Rights Reserved
Table 7. Device Summary Screen Areas
@ Device Summary Screen banner ® UPS Output control
(2 Tabs menu ® Timeline
(3 Device control (@ Device Properties
@ Device details Trends

1. Device Summary Screen Banner- changes colors, indicating the different UPS operational modes.
e Blue- Online Normal mode.
e QOrange- Online Warning

e Red- Online Alarm

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B 45



Organizational Summary Screen

46

Figure 56. Device Summary Screen Banner

Acm-UPS-001

Acm-UPS-001

Ondirse

Acm-UPS-001

Alarm

2. Tabs Menu:
e Summary- displays the Device Summary Screen.
e Timeline- provides an overall summary of events for the Device, which can be exported into a .csv file.
e Documents- displays the Eaton Cloud-Connected User’s Guide and sales brochure files.
e  Settings- general UPS settings.

3. Device control- provides limited control over the Device, such as turning the Device ON/OFF/CYCLE, and
running a battery test.

4. Device details- displays an overview of the Device's operating status, trends, and properties.
5. Device load control- gives control over the output load segment(s) associated with the selected Device.

6. Timeline- displays active or inactive alarms and events that can be exported into a .csv format(see Figure
80).

7. Device Properties-allows you to edit or view the Device information.

8. Trends- displays specific UPS performance data that can be customized and downloaded over a 31-day
time interval.
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Managing Users

The User Management screen allows the administrator or other users to add, invite, or remove inactive
members from an Organization.

To access the User Management screen, click on the Settings menu and select Users (Configure Users and

o s @

Roles).

AO Organization

g Notifications

7D71B800-BCA9-4FCE-B6CO-BBOBE2366293 ?
Groups
Configure Hierarchy of Groups, Devices

Preferences, Custom Notifications

Users
Configure Users and Roles

To add a User, click the three dots to the right of the page, then select Add User.

<« Users

Acme Organization

Q
[J LastName ~

O user

First Name v

New

Email v Phone v

newuser1234@gmail.com

Role v Status v
+&  Add User

Organization Admin vou

items per page 10~ 1-1¢

NU

Enter the User information and click the Invite User button.

Organization.

An email will be sent to invite the new User to the

o NOTE

The new Users will have to set up an account if they do not have one. See

User Enrollment and Activation.
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Managing Users

Figure 57. Invite New User

Invite User to Acme Organization

Fields marked with an asterisk(*) are required.
First Name Last Name

New User2

Email Address *

newuser2@gmail.com

Country Code v Phone Number

A mobile number is required in order to receive SMS notifications.

Select a Role *
Viewer

Assign to Group(s) *

Acme Test Child Group &

Invite And Add Another User ]

To Enable/Disable/ Delete a User select the User, and click the three dots to open the Management menu.
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47 Creating a Group Within a Organization

1. Click the Add a Group option on any of the four areas of the summary screen.

Figure 58. Adding a Group

All Groups

Acme Organization

Organization

Add Device ry B Devices = Timeline B Docu
| 7D718800-BCA9-4FCE-B6C0-B30BE 66293

Groups 3 Groups N
2 | Configure Hierarchy of Groups, Devices
A & @ B Notifications N

Preferences, Custom Notifications

0 0 0
Warnings Offline Info Users N
Ga Move Groups & Devices Na Configure Users and Roles
This.
. © p— /2.0.0.rc_11.9-04.23
i+ Group Management © m—
. . - © m— 4 + Add a Group
No Groups No Events
You can add groups to better organize Devices. No Alarms or Events

Devices

1 + Add a Group

No Devices
This group has no direct child Devices, but may have Devices in child Groups

+ Add a Device

E AT.N © Copyright 2024 Eaton
- AllRights Reserved
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50

2. Enter a name and select the parent organization where the new Group will reside. Click Next.

Figure 59. Group Details

New Group

Group Details

Group Name *

Acme Test Organization

e.g. Location, Region, Division, etc. 22/24

Group Short Name
ATC

A short name can be used when displaying a breadcrumb or auto-naming a device 3/6

Parent Group *

Acme Organization (Organization Root)

This structure can also be edited from the main hierarchy page with a drag-and-drop function

° Add Group & Finish m

3. Move any existing Groups to the newly created Group (if applicable).

Figure 60. Move Groups

New Group
Move Existing Groups & Devices to Acme Test Organization

Existing groups can be moved to this group. Moving groups will also move their children.

° Add Group & Finish
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Creating a Group Within a Organization

4. Assign users to the new Group.

Figure 61. Select Users

New Group
Select Users to Access Acme Test Organization

Users that belong to the parent of this group are preselected.

NU

Organization Admin

° Add Group & Finish

5. Choose the default image or upload a new photo to identify the Group. Click Add Group when finished.

Figure 62. Display Preferences

New Group

Display Preferences for Acme Test Organization

M Photo Default

° Add Group
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6. The new Group is created under the Acme Organization and can be viewed on the application
Organizational Hierarchy screen.

Figure 63. New Group

All Groups
Acme Organization
Acme Organization M summary B8 Devices = Timeline B Documents
I Acme Test Organization I
Timeline Groups 1
Q A & @ ®  Acme Test Organization >
= X ]
0 0 0 0
Alarms Warnings Offline Info View All Groups >
© m—
© m— Devices
© m—
No Events
No Alarms or Events
No Devices

This group has no direct child Devices, but may have Devices i child Groups

+ Add a Device

E ‘T.N © Copyright 2024 Eaton
- All Rights Reserved
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48 Adding a Device
Adding a Device Manually
1. Power the UPS ON and verify that it is in Online mode.

2. Connect an Ethernet cable (not supplied) from an active network connection to the port on the UPS.
3. Click the organization or group to which the device will be added in the sidebar menu.
4

Click one of the three areas of the Group screen or in the Device Management screen (see Figure 54).

Figure 64. Add Device Options

Acme Test Child Group

Acme Organization | Add Device | mary B Devices = Timeline B Document:

v Acme Test Organization

1 Groups e Groups S
Acme Test Child Group

Configure Hierarchy of Groups, Devices
Add Group

A & (D ( 5 Notifications

AO Organization >
7D71B800-BCAI-4FCE-B6CO-BBOBE2366293

>
Preferences, Custom Notifications
Delete Group 0 0 0 [}
Warnings Offline Info e Users N
GE  Move Groups & Devices No CH Configure Users and Roles
This grou |
© m— & 2
®®  Group Management © m—
) © m— + AddaGroup'
No Events

No Alarms or Events .
Devices

No Devices
This group has no direct child Devices, but may have Devices in child Groups

3

E ‘T N © Copyright 2024 Eaton
al® Al Rights Reserved

Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B 53



Adding a Device

5. Enter all of the required information about the device. Click Save Device.

Figure 65. Add Device

Assign to Group(s)
Acme Test Child Group

Device Type *
UPS

Device Name *

Acm-UPS-001

6 tags maximum

Description
Server Rack 1 Room 1

Cancel

Add Device to Acme Organization

Fields marked with an asterisk(*) are required when adding a Device.

GUID* GUID is located on the UPS QR code label

Save & Add New Device

11/32
0/36
0/16

20/256

@ note

The GUID can be found on the QR code sticker on the UPS cover.

Powered by

Brightlayer

Device GUID:
XXX -XXXX-XXXX-
XXXX-XXXXXXXXXXXX E_ N

brightlayer-remote-monitoring.eaton.com

| QRCode

Serialized GUID

Web App URL
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6. The device will show that it is attached to the group or organization.

Figure 66. Organization Summary Screen

All Groups
Acme Organization
Acme Organization M summary B Devices = Timeline B Dpocuments
v Acme Test Organization
Timeline Groups 1
v Acme Test Child Group
[ B
>
@  Acmupsoor Q A & o o® Acme TestOrganization o1
0 0 0
Alarms Warnings Offline Info View All Groups >
Active Active Active past 7 Da
@ 8:11 AM  Connection Restored N Devices 1

05/07/2024  Acme Organization
Acm-UPS-001

View All Events > ° Acme Organization >

0% = 90%

View All Devices >

E AT.N © Copyright 2024 Eaton
- All Rights Reserved

4.8.1 Adding a Device with the Mobile Application

1. Download the Remote Monitoring Application and create an account or log into your existing account.

NOTE If the Remote Monitoring Application has already been downloaded to the device, the
o QR code will automatically take you to the Add Device screen in the application. If it was
not previously downloaded, scanning the QR code will redirect the user to the App Store
to download it and set up a user account.

Power the UPS ON and verify that it is in Online mode.
Connect an Ethernet cable (not supplied) from an active network connection to the port on the UPS.
Navigate to the Organizational Summary screen and click on Devices.

Click Add Device icon button.

o ok~ w0 N

Click OK to allow camera access.
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Figure 67. Adding a Device

7.

No Devices found

+ Add Device

Devices

-

Scan the QR code on the UPS cover.

Powered by

Brightlayer

Serialized GUID | Bevice GUID:

XOOOOKKK-XXXXXKKX-
XOOXXXXOO00XX  [1]

brightlayer-remote-monitoring.eaton.com

Web App URL

O

Allow Remote Monitoring to
take pictures and record video?

While using the app

Only this time

Don't allow

QR Code
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Adding a Device

8. Edit the Device Name, Tags, and Description. The Product ID, Serial Number, and GUID information will
automatically populate. Click Save Device.

Figure 68. Device Information

Fo:m A *4 l\ Fo:m A *4 “

X Add Device X Add Device

Fields marked with an asterisk (*) are required to
add a Device

Assign to Group

Acme Test Child Group

Network Settings

Current Device Configuration

Ups

Tags
ACM-UPS-001

Description

XXHXXXXXKXXXKXKXKXK

| ol |

9. Check the Organizational Summary screen in the Application to ensure that the Device was added
successfully.

4.8.2 NFC Configuration

1. Power the UPS ON and verify that it is in Online mode.

2. Connect an Ethernet cable (not supplied) from an active network connection to the port on the UPS.

3. Scan the QR code label on the UPS with a smartphone or tablet device and create an account if needed.
4. Navigate to the Eaton Remote Monitoring Organizational Summary Screen.
5

Select the Add Device button.
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6. Click on Configure Device(s) with NFC.
7. Click on + Add New Configuration Profile.

Figure 69. Configure NFC

F0:51 A *4 “ Fo;m A o4 “

< Add Device x Configure and Add a Device

Select a Configuration Profile

Align reticles with QR Code
on back of device

[ Add Device Manually ] ‘

+ Add New Configuration Profile ‘

[ @ Configure Device(s) with NFC ] ’ Cancel ‘

T —— A ———

8. Enter a configuration profile name.

9. Select the IPv4 Method, DHCP (Automatic) or Static.

0 NOTE If the IPv4 method selected is Static, then the subnet mask and default gateway
address must be entered.

10. Set the Proxy IP address and the Proxy Port number.

o NOTE An additional proxy user name and password may be required.
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11.

Adding a Device

Click Save Configuration Profile. The profile is saved and ready to scan.

’ 10:51 A | \

X Add Configuration Profile

Fields marked with an asterisk(*) are required
fields to add a Device.

Configuration Profile Name*

Site6)

5/32

Expand All

[ o

IPv4 Settings v

< Sites Site Site's

TH2i3§4)56)17)819J0

glwlefrjtjyjujifjolp
allsfidifligihlijlikj!
Gl z [ xc|vib|n|m_s
o English (US) J
11 @) v i

FO:S‘I A *4 “

IPv4 Settings ~

IPv4 Method*

DHCP (Automatic)

Static

Proxy Settings ~

Proxy Settings
Enabled

Proxy IP*
XXX XXX XXX

Proxy Port*

8080

Save Configuration Profile

[ Save & Add New Configuratio... ]

| |

- ———

12. Select a NFC profile.

- ——

Site6

13. Scan the QR code on label of the UPS to obtain the GUID.

Powered by

Brightlayer

Device GUID:

Serialized GUID
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Adding a Device

14. Align the phone with the NFC silk screen location on the UPS. A popup will appear if the configuration is
updated. If there is a problem, an error popup will appear with the option to scan again.

o NOTE The NFC label location may vary depending on the UPS model.

Figure 70. UPS NFC Label Location Example

N _—

~

15. The device is now updated with the configuration.

Figure 71. Application Update Success

Device successfully updated
with new configuration
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4.9 Setting Alerts and Notifications

The Notifications page allows you to configure individual preferences for receiving notifications of device
events via email and SMS text messages.

Three categories of notifications may be enabled or disabled.
1. Alarms- Alarms, incidents, device faults
2. Warning Events- Threshold warnings, device warnings

3. Device Events- Status changes, informational events

Figure 72. Preferences Notifications Screen

@ You're currently setting your notification preferences for Acme Organization and the groups you have access to.

Switch Organization
Your Preferences do not affect other users. &

Alarms
Alarms, Incidents, Device Faults

Email Notifications
hd
= Enabled .
- Text Notifications (SMS) .
Enabled

A Warning Events
Threshold Warnings, Device Warnings

Email Notifications
N\
e Enabled .
- Text Notifications (SMS) .
Enabled

Device Events
Status Changes, Informational Events

Email Notifications
Ed
~ Enabled .
- Text Notifications (SMS) .
Enabled
° Account and Organization
-

Your Account, Organization Changes, Role Changes
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410 Setting Custom Notifications
1. Click Custom Notifications in the top left corner of the page.
2. Click Add Custom Notification at the bottom of the page or the three dots on the right side of the page to
add a custom notification.

Figure 73. Add Custom Notification

Notifications @ o NU

Acme Organization

SE Custom Notifications

@  Custom Notifications can be created by Group, Device Type, Devices, and/or Events. Custom notifications can be assigned to existing User Accounts or non-user Contacts,

O Name - Device - Events - Group - Users v Notification Types v E

—
- —
-

No Custom Notifications
Custom Notifications can be created by group,
Device Type, Devices, and/or Events. Custom
notifications can be assigned to existing User
Accounts or non-user Contacts,

+ Add a Custom Noti n

3. Select the Group or Organization.

Figure 74. Select Groups

New Custom Notification

Select Groups

All Groups [-]
v Acme Organization (]
~  Acme Test Organization a
Acme Test Child Group

Cancel ° m

62 Eaton Tripp Lite Series Cloud-Connected UPS System User Guide 934ACB—Rev B



Setting Custom Notifications

4. Select the Device Type.

Figure 75. Device Type

New Custom Notification

Select Device Types

All Device Types

S ues

: =

5. Choose the Device.

Figure 76. Select the Device

New Custom Notification

Select Devices
All Devices

Acm-UPS-001
o ' ' )
Acme Test Child Group < Acme Test Organization < Acme Organization

: =3
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6. Select the specific event types for the notification.

o NOTE Enable the Advanced feature in the top left corner to set a custom notification delay.

Figure 77. Select Event Types

New Custom Notification
Select Events
. Advanced De3‘acy.5

All Events =
anzutWiring Fault Input Wiring Fault O Input Wiring Ok
8;’:’ Temperature Over Temperature [J Device Temperature Ok
:J"PF;“t Power Not Ok [ Input Power Not Ok [ Input Power Ok

Sg:r Battery Health [J Poor Battery Health [CJ Battery Health Ok
S;ISerload [J overload [ Load ok

Iun;semal Fault [J Internal Fault [J Internal Fault Cleared
Offline M Offline M Cannactinn Ractarad
.

7. Select the User who will receive the notifications.

Figure 78. Add Users

New Custom Notification

Select Users

All Users With Access

NU  New User You V|
Organization Admin .

: =
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8. Give the notification a name and enable email or text notifications. Click Add Notification.

Figure 79. Set Name of Notification

New Custom Notification
Select Notification Types

Input Wiring Fault, Over Temperatureevents for Acm-UPS-001 will notify 1 user when active and

when cleared.

Custom Notification Name
Test Notification

erload Notification, Security Desk Notifications

Email Notifications
Enabled

- Text Notifications (SMS)
Enabled

:

Add Notification

9. The notification is created and active.

Figure 80. Custom Notification Success

Notifications @ o NU
Acme Organization
I£ Custom Notifications
@  Custom Notifications can be created by Group, Device Type, Devices, and/or Events. Custom notifications can be assigned to existing User Accounts or non-user Contacts.
[0 nName ~ Device v Events v Group - Users - Notification Types v
Acme Test Child Group New User - ’

[J Test Notification Acm-UPS-001

Input Wiring Fault and 1 Others

Itemsperpage 10~ 1-10f 1
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Battery Replacement

Chapter 5 UPS Maintenance and Troubleshooting

5.1

66

Battery Replacement

Risk of electric shock. All repairs and service should be performed by QUALIFIED SERVICE PERSONNEL
ONLY. There are NO USER-SERVICEABLE PARTS inside the UPS. Disconnect the AC mains prior to replacing

the UPS battery.

Replace the UPS battery with an Eaton-supplied battery ONLY! Ensure that the UPS is powered off and safely
isolated from AC input power before replacing the battery. Although the UPS may be disconnected from the
utility power, a hazardous voltage may still be present through the UPS battery. Use tools with insulated
handles.

Do not connect or disconnect the battery unless the area is known to be free of ignitable sources.

The battery in the UPS is rated for a 3-5 year service life. The length of service life varies, depending on the
frequency of use and ambient temperature. Batteries used beyond expected service life will often have
severely reduced runtimes. Replace batteries at least every five years to keep your UPS running at peak
efficiency.

ACAUTION

Safely secure the battery cables out of the way when removing and installing the battery so that they are not
damaged during the battery replacement process. Use properly insulated tools when removing and installing
the battery.

1. Position the UPS so that the battery cover can be removed.

2. Press on the battery cover and slide it to the left.
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Storage

Set the cover aside in a safe place.

For the SMART750LCDNC, gently pull the battery out by grasping the white tab. Disconnect the wires
connected to the UPS from the positive battery terminal, followed by the negative terminal, and then
carefully remove it from the UPS.

For the SMART1000LCDNC and the SMART1500LCDXNC, disconnect the main battery connector and
then gently pull the battery out by grasping the white tab.

5.2

6.

Storage

SMART750LCDNC SMART1000LCDNC
SMART1500LCDXNC

Slide the new batteries into the UPS. For the SMART750LCDNC, connect each battery wire firmly onto
the new battery terminals; red to positive (+) followed by black to negative (-) and then install the battery
cover.

For the SMART1000LCDNC and the SMART1500LCDXNC, slide the batteries into the UPS and then
connect the main battery connector.

Install the UPS battery cover.

The ideal ambient temperature range is 5°F to 122°F (-15°C to 50°C). It is recommmended to charge the UPS for
at least eight hours, then store the UPS covered and upright in a cool, dry location. Remove any accessories
and disconnect any cables connected to the UPS to avoid unnecessary draining of the battery.

Extended Storage

During extended storage in environments where the ambient temperature is 5°F to 86°F (-15°C to 30°C),
charge the UPS battery every six months.

During extended storage in environments where the ambient temperature is 86°F to 113°F (30°C to 45°C),
charge the UPS battery every three months.
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5.3 Recycling Used Equipment

Contact your local recycling or hazardous waste center for information regarding the proper the disposal of

used equipment.

5.4 Troubleshooting

This symbol indicates that you should not discard the UPS or the UPS batteries in the
trash. This product contains sealed, lead-acid batteries and must be disposed of
properly. For more information, contact your local recycling/reuse or hazardous waste

center.

This symbol indicates that you should not discard waste electrical or electronic
equipment (WEEE) in the trash. For proper disposal, contact your local recycling/reuse or
hazardous waste center for more information.

The EatonTripp Lite Series Cloud Connected Rack/Tower line interactive UPS system has an audible alarm
feature to alert you of potential power problems. When activated, the alarm sounds at different intervals
according to a particular condition. Use Table 8 to determine and resolve the UPS alarms and conditions. See
2.9 LED Indicators for the various LCD/LED indicators and alarm tones that can be active on the UPS.

Table 8. Troubleshooting

Problem

Possible Cause

Solutions

No LEDs are displayed on
the front panel, or the LCD
is not illuminated

The UPS is not turned on

Verify that the UPS is connected to a valid power source and
press the power button again.

Battery Voltage is to too low

Charge the battery for at least six hours.

Battery fault

Replace the battery.

The UPS is always in
battery mode

The power cord is disconnected

Verify that the UPS is connected to a valid power source.

The UPS alarm sounds
continuously

Overload in Line mode

Remove any unnecessary load and verify that the load does not
exceed the defined UPS specifications. If the problem persists,
contact Eaton support.

Output short fault

Turn the UPS off, disconnect the UPS from the input AC power
source, and remove the load equipment. Check the equipment for
potential issues. Turn the UPS on ( see 2.6 Turning the UPS On)
plug the load equipment back in, one at a time. If the problem
persists, contact Eaton support.

Overcharge fault

Turn the UPS off, disconnect the UPS from the input AC power
source, and remove the load equipment. Check the equipment for
potential issues. Turn the UPS on ( see 2.6 Turning the UPS On)
plug the load equipment back in, one at a time. [f the problem
persists, contact Eaton support.

Backup time too short

Battery voltage is too low

Charge the battery at least six hours.

Battery is defective

Replace the battery.
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5.5 Service

Service and Support

and Support

If you have any questions or problems with the UPS, call your Local Distributor or Eaton Support at one of
the following telephone numbers and ask for a UPS technical representative.

United States: 1-800-356-5737
Canada: 1-800-461-9166 ext 260
All other countries: Call your local service representative

Please have the following information ready when you call Eaton Support:

Model number

Serial number

Version number (if available)
Date of failure or problem
Symptoms of failure or problem

Customer return address and contact information

If repair is required, you will be given a Returned Material Authorization (RMA) Number. This number must

a

ppear on the outside of the package and on the Bill Of Lading (if applicable). Use the original packaging or

request packaging from Eaton Support or your local distributor. Units damaged in shipment as a result of
improper packaging are not covered under warranty. A replacement or repair unit will be shipped, and freight
prepaid for all warrantied units.

0 NOTE For critical applications, immediate replacement may be available. Call Eaton Support
for the dealer or distributor nearest you.
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Product Specifications

Chapter 6 Specifications

6.1 Product Specifications

Table 9. Input Characteristics

SMART750LCDNC SMART1000LCDNC SMART1500LCDXNC
(AG-07BD) (AG-07BE) (AG-07BF)

Capacity VA/Watts 750/475 1000/750 1440/1050

Voltage AC 120V

97-145VAC
High line set 145V
AC voltage range High line reset 142V
Low line set 97V
Low line reset 100V

AC amps 6.3A 8.4A 12A
Frequency 50 or 60 Hz +/- 5 Hz (default 60Hz)

AC input protection (1) Thermal breaker 7A (1) Thermal breaker 10A (1) Thermal breaker 15A
Line efficiency at full load 98.4%

Line efficiency at halfload 98.4%

Table 10. Output Characteristics

SMART750LCDNC SMART1000LCDNC SMART1500LCDXNC
(AG-07BD) (AG-07BE) (AG-07BF)
Nominal output voltage 120V
AC amps out 6.3A 8.4A 12A

AC output voltage (Line

Mode) 120V (follows input voltage 97—145VAC)

AC output voltage (Battery

109
Mode) 120V +/-10%

Output AC waveform (Line

Mode) Sine wave (AC Mode)

Output AC waveform Simulated sine wave (Battery Mode)

(Battery Mode)

Frequenc 50 or 60 Hz follows the AC input frequency
1 y Battery cold start is 60Hz only

Transfer time AC to DC 4 ms (Max < 10 ms)
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Table 11. Protection Characteristics

response time

SMART750LCDNC SMART1000LCDNC SMART1500LCDXNC
(AG-07BD) (AG-07BE) (AG-07BF)
UP_S AC suppression joule 380 (AC)
rating
UPS AC suppression
Instantaneous

Overload protection

Line Mode Qverload Alert Condition - 110%+10%, goes to fault after 5 minutes
Overload Fault Condition - 120%+10%, goes to fault immediately
Battery Mode Overload Alert Condition - 110%+10%, shuts down in 5 seconds
Battery Mode Overload Fault Condition - 120%=+10%, shuts down immediately

Table 12. Battery Characteristics

SMART750LCDNC SMART1000LCDNC SMART1500LCDXNC
(AG-07BD) (AG-07BE) (AG-07BF)
Battery type Sealed, maintenance-free, lead acid batteries.
Battery voltage / AH Qty (1) 12V / 9AH Qty (2) 12V / 9AH Qty (2) 12V / 9AH

Battery charge current

1A (1.5A Max)

Battery float voltage

13.7VDC 27.4VDC

Recharge time

8 hours to 90% capacity for internal batteries

Backup time internal
battery

2 min / full load
7 min / half load

2 min / full load
7 min / half load

1 min / full load
7 min / half load

Backup time with external
battery pack

8.6 min at full load

NA NA 30.6 min at half load

Low voltage shutdown
voltage

9.8V all load levels 19.6V all load levels

Min voltage for cold start 10.6V 216V
Hot-swappable battery Yes
Table 13. Environment
SMART750LCDNC SMART1000LCDNC SMART1500LCDXNC
(AG-07BD) (AG-07BE) (AG-07BF)
Humidity 0-90% RH @ 0-40 C (non-condensing)
Storage temperature -15t0 +50 °C
Operating temperature 0to+40°C

Audible noise

40dBA max. (Battery fully
charged, without buzzer)

40dBA max. (Battery fully
charged, without buzzer)

45dBA max. (Battery fully
charged, without buzzer)

Operating elevation

0-3000 meters
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Table 13. Environment (Continued)

SMART750LCDNC
(AG-07BD)

SMART1000LCDNC
(AG-07BE)

SMART1500LCDXNC
(AG-07BF)

Heat dissipation (Btu/Hr) @
Half Load

26.55 (Fully charged battery)

21.62 (Fully charged battery)

28.67 (Fully charged battery)

Heat dissipation (Btu/Hr) @
Full Load

42.93 (Fully charged battery)

40.96 (Fully charged battery)

57.34 (Fully charged battery)

Table 14. Weights and Dimensions

SMART750LCDNC SMART1000LCDNC SMART1500LCDXNC
(AG-07BD) (AG-07BE) (AG-07BF)
Net Weight, Ib. (kg) 16.8 Ibs (7.62 kg) 236 Ibs (10.7 kg) 26.5 Ibs (12 kg)

Hx W x D, in. (mm)

342X 17.24X8.27in (87.0 X
438.0 X 210.0mm)

3.42 X 17.24 X 11.02in (87.0 X 438.0 X 280.4mm)

Table 15. Standards and Compliance

SMART750LCDNC
(AG-07BD)

SMART1000LCDNC
(AG-07BE)

SMART1500LCDXNC
(AG-07BF)

Product certifications

CSA C22.2 NO. 107.3 (CAN); UL1778 (US) ; NOM (Mexico)

Compliance

Energy Star; ROHS; FCC Class B, DOE

Table 16. Electrical Input Connections

SMART750LCDNC SMART1000LCDNC SMART1500LCDXNC
(AG-07BD) (AG-07BE) (AG-07BF)
Line cord 5ft NEMA 5-15P ; straight angle
Table 17. Electrical Output Connections
SMART750LCDNC SMART1000LCDNC SMART1500LCDXNC
(AG-07BD) (AG-07BE) (AG-07BF)

Receptacle quantity and
type

Three NEMA 5-15 switched
outlets (Load 1)
Three NEMA 5-15 switched
outlets (Load 2)

Two NEMA 5-15 switched
outlets (Load 3)

Three NEMA 5-15 switched outlets (Load 1)
Three NEMA 5-15 switched outlets (Load 2)
Four NEMA 5-15 switched outlets (Load 3)
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Instrucciones de Seguridad
CONSERVE ESTAS INSTRUCCIONES.

Este manual contiene instrucciones importantes que deben seguirse durante la instalacion y el mantenimiento
del UPS y las baterias.

Aviso de la FCC:

Cambios o modificaciones no aprobadas expresamente por la parte responsable de la compatibilidad pueden
invalidar la autoridad del usuario para operar el equipo. Se ha comprobado que este equipo cumple los limites para
dispositivos digitales de Clase B, de acuerdo con la Parte 15 del Reglamento de la FCC. Estos limites estan
disenados para proporcionar una proteccién razonable contra interferencias perjudiciales en una instalacién
residencial. Este equipo genera, usa y puede emitir energia de RF, y si no se instala y usa de acuerdo con las
instrucciones, puede causar interferencia perjudicial a las radiocomunicaciones. Sin embargo, no hay garantia de
que no ocurra interferencia en una instalacién especifica. Si este equipo causa interferencia perjudicial a la
recepcion de radio o televisiéon, que puede determinarse apagando y encendiendo el equipo, se recomienda al
usuario intentar corregir la interferencia por medio de una 0 més de las siguientes medidas:

e Reoriente o reubique la antena receptora.

e Aumente la separacién entre el equipo y el receptor.

e  Conecte el equipo en un tomacorriente en un circuito diferente al que esta conectado el receptor.
e Sinecesita ayuda, consulte al distribuidor o a un técnico de radio y TV experimentado.
Declaracion de Conformidad de los Proveedores

Identificador Unico: EATON, SMART750LCDNC (AG-07BD), SMART1000LCDNC (AG-07BE), SMART1500LCDXNC
(AG-07BF)

Parte Responsable:

EATON
10000 Woodward Ave
Woodridge, IL 60517 USA
773-869-1111

tripplite.eaton.com

Declaracion de Cumplimiento de la FCC:

Este dispositivo cumple con la Parte 15 del Reglamento de la FCC. La operacién esta sujeta a las dos condiciones
siguientes:

1.  Este dispositivo no puede causar interferencia dafina 'y

2. este dispositivo debe aceptar cualquier interferencia recibida, incluyendo interferencia que pueda causar una
operacion indeseable del dispositivo.

Anuncio de Innovacion, Ciencia y Desarrollo Econémico de Canada
Este aparato de dispositivo digital Clase B cumple con el programa canadiense ICES-003.
CAN-ICES-003(A)/NMB-003(A)

©Copyright 2023 Eaton, Raleigh, NC, USA. All rights reserved. No part of this document may be reproduced in any way without the
express written approval of Eaton.
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Simbolos Especiales

Los siguientes son ejemplos de simbolos utilizados en el producto para alertarle sobre informacion importante:

g B B

Peligro: Hay niveles de voltaje peligrosos dentro del UPS EI UPS tiene una fuente de alimentacion
interna (la bateria). En consecuencia, los tomacorrientes pueden estar energizados incluso si el UPS esta
desconectado de la fuente de alimentacién de CA.

Instrucciones importantes que siempre deben seguirse.

PRECAUCION: Las baterias presentan un riesgo de descarga de energia o eléctrica o quemaduras por
las altas corrientes de cortocircuito. Tome las precauciones correspondientes. Las baterias pueden
contener ALTO VOLTAJE y substancias CORROSIVAS, TOXICAS y EXPLOSIVAS. No arroje las baterias al
fuego, ya que pueden explotar.

Este simbolo indica que no debe desechar el UPS, o las baterias del UPS en la basura. Este producto
contiene baterias selladas de plomo-4cido y debe desecharse correctamente. Para informacién adicional,
péngase en contacto con su centro local de reciclado / reutilizacién de desechos peligrosos.

Este simbolo indica que no debe desechar residuos de equipos eléctricos o electrénicos (WEEE) en la
basura. Para una eliminacién adecuada, para mayor informacién, péngase en contacto con su centro local
de reciclado y reutilizacién de desechos peligrosos.

Instrucciones de Advertencia sobre la Bateria

Riesgo de descarga eléctrica. Todas las reparaciones y servicio deben realizarse por PERSONAL DE SERVICIO
AUTORIZADO SOLAMENTE. NO hay piezas dentro del sistema UPS A LAS QUE EL USUARIO PUEDA DAR
SERVICIO.

En los modelos de UPS sin conector de la bateria externa, el circuito de la bateria no esté aislado de la entrada
de red de CA.

Retire de las manos relojes, anillos y otros objetos metalicos.

Use botas y guantes de hule.

Use herramientas con mangos aislados.

El sistema debe estar correctamente conectado a tierra en todo momento.

La bateria suministrada con el sistema contiene pequefas cantidades de materiales toxicos. Para evitar
accidentes, observe las siguientes directrices:

—  El Servicio a las baterias debe ser ejecutado o supervisado por personal con experiencia y conocimiento
en baterias y de las precauciones requeridas.

— Cuando cambie las baterias, sustitlyalas por baterias o paquetes de baterias del mismo tipo y nimero.
— No deseche las baterias en el fuego. Las baterias pueden explotar.

— Las baterias constituyen un peligro (descargas eléctricas y quemaduras). La corriente de cortocircuito
puede ser muy alta.

— Paralos modelos de UPS sin conector de la bateria externa, el voltaje de la bateria interna es de una
baterfa no aislada de 12-24VDC, sellada, de plomo-acido, 6 celdas.

Deben tomarse precauciones para todo manejo. Una bateria puede presentar un riesgo de descarga eléctrica y
alta corriente de cortocircuito. Deben observarse las siguientes precauciones al trabajar con baterias:

— No coloque herramientas o partes metdlicas sobre las baterias.
— Desconecte la fuente de carga antes de conectar o desconectar las terminales de la bateria.

— Retire las conexiones a tierra de la bateria durante la instalacion y el mantenimiento para reducir la
probabilidad de descarga.



— Determine si la bateria se ha conectado a tierra de forma inadvertida. Si por error se ha conectado a tierra,
retire la fuente de tierra. El contacto con cualquier parte de una bateria conectada a tierra puede provocar
una descarga eléctrica. La probabilidad de que se produzca una descarga de este tipo puede reducirse si
se eliminan dichas conexiones a tierra durante la instalacion y el mantenimiento (aplicable a equipo y
alimentaciones de baterias remotas que no tenga un circuito conectado a tierra).

Seguridad del Producto

Los cambios o modificaciones no aprobadas expresamente por la parte responsable del cumplimiento pueden
invalidar la autoridad del usuario para operar el equipo.

Para conectar el sistema UPS, las instrucciones y operaciones descritas en el manual deben seguirse en el
orden indicado.

Verifique que las indicaciones en la placa de especificacién correspondan a su sistema alimentado por CAy al
consumo eléctrico real de todo el equipo que conectara al sistema.

Este sistema de alimentacion ininterrumpida tiene una bateria preinstalada y estd lista para su uso.

La clavija en el sistema UPS se considera la desconexién de red de CA. El zécalo del tomacorriente debe
instalarse cerca del equipo y debe ser facilmente accesible.

Nunca instale el sistema cerca de liquidos o en un ambiente excesivamente himedo. Este equipo debe usarse
solamente en un ambiente interior seco.

Durante la instalacion de este equipo, la suma de las corrientes de fuga del sistema UPS y de las cargas
conectadas no debe superar los 3.5 mA.

Esta unidad estéa prevista para su instalacién en un entorno controlado (temperatura controlada, zona interior
libre de contaminantes conductivos). Evite instalar el sistema UPS en ubicaciones con agua estancada o
corriente de agua, o con humedad excesiva.

La conexioén a cualquier tipo de tomacorrientes que no sea un tomacorrientes conectado a tierra de dos polos
y tres cables puede provocar descargas eléctricas e infringir los codigos eléctricos locales.

Asegurese de que el sistema esté libre de contaminantes, que el drea circundante esté libre de residuos y que
no haya sustancias extranas dentro del sistema.

En caso de emergencia, pulse el botdon "OFF" y desconecte el cable de alimentacion de la fuente de
alimentacién de CA para desactivar correctamente el UPS.

Nunca bloguee las ventilas de enfriamiento del sistema.

No permita que ningun liquido entre al sistema UPS. No coloque bebidas ni otros vasos que contengan
liquidos sobre o cerca de la unidad.

Nunca exponga el sistema UPS a la luz solar o a una fuente de calor directa.

Almacene el sistema en un lugar seco antes de instalarlo, si es que se requiere almacenamiento.
No enchufe la entrada del sistema UPS en su propia salida.

No conecte una barra de contactos o un supresor de sobretensiones al sistema UPS.

No conecte a un sistema UPS articulos no relacionados con la computadora, como equipos médicos, equipos
de soporte vital, hornos de microondas o aspiradoras.

Desconecte el sistema UPS antes de limpiarlo y no use detergente liquido o en aerosol.

Para reducir el riesgo de sobrecalentamiento del sistema UPS, no cubra las ventilas de enfriamiento de la
unidad y evite exponer el UPS a la luz solar directa o instalar la unidad cerca de aparatos emisores de calor
como calefactores u hornos.
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Chapter 1 Introduccion

1.1  Vista general

Figure 1. Diagrama de bloques SMART750LCDNC y SMART1000LCDNC
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Figure 2. Diagrama de bloques SMART1500LCDXNC
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La serie EatonTripp Lite conectada a la nube Rack/Tower de sistema UPS interactivo proporciona una
proteccion fiable de respaldo por bateria y alimentacién de CA contra apagones, caidas de tension,
sobretensiones, recargas de tension y ruido en la linea que pueden dafar valiosos aparatos electrénicos o
destruir datos. La serie Tripp Lite Smart Rack/Tower de respaldo por bateria es la proteccion ideal para su
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Contenido del empaque

oficina doméstica, centro multimedia o quiosco profesional, aplicaciones telefonicas de seguridad y pequenas
empresas, computadoras, enrutadores, impresoras, televisores de alta definiciéon, reproductores Blu-ray,
consolas de videojuegos, cajeros automaticos, sistemas de seguridad y equipos digitales de senalizacion.

La compatibilidad con copias de seguridad le permite trabajar durante breves cortes de electricidad y le da
tiempo suficiente para guardar los archivos de forma segura y apagar el sistema en caso de un apagon
prolongado. El tiempo de autonomia varia en funcién de la carga, pero la UPS deberia mantener alimentado una
computadora de mesa de bajo consumo con un pequefio monitor LCD por hasta 11 minutos. En el Modo de
linea, la energia de la red publica entrante mantiene la bateria interna reemplazable completamente cargada,
por lo que la energia de reserva siempre estara disponible.

Diversas fuentes electromagnéticas y de radio en practicamente todos los hogares y negocios pueden causar
interferencias perjudiciales en la linea de CA, conocidas como interferencias electromagnéticas (EMI) e
interferencias de radiofrecuencia (RFI). Este ruido en la linea es una causa comun de problemas de
rendimiento.

El sistema UPS Eaton Tripp Lite Series conectado a la nube utiliza la aplicacion de monitoreo Eaton Remote
soportada por la plataforma Brightlayer de Eaton para que los usuarios puedan conectarse a su UPS desde
cualquier lugar. Reciba alertas, controle los enchufes o los dispositivos de apagado, todo ello con el toque de un
dispositivo mévil o una computadora de escritorio.

Otras caracteristicas clave incluyen:

e Baterias reemplazables

e  Gabinete compacto de facil instalacién en el escritorio.

e Reinicio automatico durante la recuperacion de CA.

e Proteccién contra sobrecargas al operar en los modos de CA 'y en respaldo por baterfa.

e Proteccion contra voltaje de entrada fuera de rango.

1.2 Contenido del empaque

Table 1. Contenido del Empaque

indice
UPS

Manual de inicio rapido

Rack con orejas de Instalacion izquierda y derecha
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1.3 Dimensiones

Figure 3. Dimensiones de SMART750LCDNC
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Figure 4. Dimensiones SMART1000LCDNC / SMART1500LCDXNC
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Caracteristicas fisicas

1.4 Caracteristicas fisicas

Figure 5. SMART750LCDNC (AG-07BD)
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ORIN @ Puerto de configuracion USB-C @ Cable de linea de entrada
@ LED estatus verde Comunicacion de campo cercano (NFC)

@ LED estatus rojo @ Cargue una toma protegida por bateria controlable

@ Botén on/OFF @@ Cargue dos tomas protegidas por bateria controlable

® Botdn Mute/Select @ Cargue tres tomas protegidas por baterfa controlable

® Puerto Ethernet @ Circuit breaker
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Caracterfsticas fisicas

Figure 6. SMART1000LCDNC (AG-07BE)

F:T-N

TRIPP LITE
SERIES

g L

i |
@ -

@D LcD @ Puerto de configuracion USB-C @ Cable de linea de entrada
@ LED estatus verde Comunicacion de campo cercano (NFC)

@ LED estatus rojo @ Cargue una toma protegida por baterfa controlable

@ Bot6n on/OFF @ Cargue dos tomas protegidas por baterfa controlable

® Botdn Mute/Select @ Cargue tres tomas protegidas por bateria controlable

® Puerto Ethernet @2 Circuit breaker
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Caracteristicas fisicas

@OOOOO

Figure 7. SMART1500LCDNXC (AG-07BF)

F:1-N

TRIPP LITE
SERIES

LCD

LED estatus verde
LED estatus rojo
Botén on/OFF
Boton Mute/Select
Puerto Ethernet

COOV®A

g L

i |
@ -

Puerto de configuracién USB-C @ Cable de linea de entrada

Comunicacién de campo cercano (NFC) @ Conector de la bateria Externa
Cargue una toma protegida por bateria controlable

Cargue dos tomas protegidas por baterfa controlable

Cargue tres tomas protegidas por bateria controlable

Circuit breaker
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Chapter 2 Instalacion y operacion

2.1 Instalacion del UPS

El sistema UPS de Rack/Torre inteligente de la serie Eaton Tripp Lite puede instalarse facilmente en un entorno
interior con temperatura controlada y libre de contaminantes.

Sague el sistema UPS de su embalaje e inspeccionelo en busca de dafos que puedan haberse producido
durante el envio. Si descubre algin dafio, vuelva a embalar el UPS y pdngase en contacto con su distribuidor
local mayorista o con el servicio de asistencia técnica de Eaton.

2.2 Instalacion de montaje en torre

El Sistema UPS de Rack/Torre conectado a la nube de la serie EatonTripp Lit, puede instalarse con la siguiente
orientacién de montaje en torre. Retire las tapas de los orificios de montaje de la parte inferior del sistema UPS.

Figure 8. Extraccion de la tapa del orificio de montaje en torre

~aie

El sistema UPS se mantendré en posiciéon de torre sin ayuda de los accesorios incluidos. Para una mayor
estabilidad, Eaton recomienda fijar los herrajes incluidos como se muestra en Figure 9.

La pantalla LCD puede girarse para adaptarse a la orientacion del sistema UPS. Retire el LCD del gabinete del
sistema UPS, entonces girelo y presionelo nuevamente en su sitio.
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Para instalacion en Rack

Figure 9. Instalacion en Torre

2.3 Parainstalacion en Rack

A\ PRECAUCIGN!

Si el sistema UPS se instala en un Rack, deje al menos 2 cm (0.75 pulgadas) de espacio libre por encima
y por debajo de la unidad. Si se coloca el sistema UPS sobre una superficie plana, NO apile ningun otro
objeto directamente sobre la unidad.

Para instalar el sistema UPS en un Rack de 4 postes o 2 postes, retire las tapas de los orificios de montaje de
las caras superior e inferior del UPS.
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Para instalacion en Rack

Figure 10. Extraccion de la tapa del orificio de montaje para el montaje en Rack

TRIPP LITE

Para instalar el sistema UPS en un Rack de 4 postes, fije las orejas de Instalacion a cada lado del UPS utilizando
los herrajes incluidos. Con la ayuda de un asistente (si es necesario), levante el sistema UPS vy fijelo al Rack con
herrajes suministrados por el usuario.

Figure 11. Instalacion en Rack de cuatro postes

TRIPP HT,E
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Para instalacion en Rack

Para instalar el sistema UPS en un Rack de 2 postes, fije las orejas de Instalacion a cada lado del UPS utilizando
los herrajes incluidos. Con la ayuda de un asistente (si es necesario), levante el sistema UPS vy fijelo al Rack con
herrajes suministrados por el usuario.

Figure 12. Instalacion en Rack de dos postes

|
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Instalacion en pared

Instalacion en pared

A\ ADVERTENCIA!

Utilice los métodos de anclaje apropiados para los diferentes tipos de material de la pared para asegurarse de
que el sistema UPS esté montado y sujeto de forma segura.

Figure 13. Instalacion en pared

"
4=

-
ni
ME

Para asegurar el sistema UPS, siga los siguientes pasos:

1. Miday marque la ubicacion de los orificios en la pared. Use un destornillador para instalar los tornillos en la
pared, dejando los tornillos extendidos unos 7 mm [0.28"].
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Instalacion en pared

Figure 14. Dimensiones del orificio de montaje en pared SMART750LCDNC (AG-07BD)

154mm 284mm
[6.0in] [11.2in]

44.5Tmm
[1.8in]

120.5mm
[4.6in]

44.75mm
[1.8in]

Figure 15. Orificio de montaje en pared SMART1000LCDNC (AG-07BE)/SMART1500LCDXNC (AG-07BF)
Dimensiones

203mm 234mm
[8.0in] [9.2in]

76.18mm
[3.0in]

126.25mm
[5.0in]

76.76mm
[3.0in]

2. Centre las aberturas de perforacion del sistema UPS sobre las cabezas de los tornillos, empuje hacia la
pared y luego hacia abajo ligeramente para bloquear el sistema UPS en los tornillos.

3. Lapantalla LCD puede girarse para adaptarse a la orientacién del sistema UPS. Retire la pantalla LCD del
gabinete del sistema UPS, entonces girelo y presionelo nuevamente en su sitio. Ver Figure 9).
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Instalacion de la baterfa externa

4. Para separar el sistema UPS de la pared, empuje ligeramente hacia arriba la parte inferior del sistema UPS
para liberarlo de la pared.

5. Levante con cuidado el sistema UPS de la pared.

2.5 Instalacion de la bateria externa

El sistema UPS para Rack/torre conectado a la nube de la serie EatonTripp Lite utiliza el médulo de baterias
externas BP24V15RT2U para ampliar la autonomia del UPS. La conexion de la bateria externa debe realizarla
personal de servicio cualificado que conozca las baterias y las precauciones necesarias. Consulte el manual de
la bateria externa 934A8C. Si desea informacién sobre la instalacién del médulo de baterias ampliado, visite
tripplite.eaton.com/BP24V15RT2U .

0 NOTE el BP2415RT2U sélo puede montarse en una configuracién de rack o torre.

A\ PRECAUCION!

Puede producirse un pequefo arqueo al conectar un EBM al UPS. Esto es normal y no perjudicaré al personal.
Inserte répida y firmemente el cable alargado del médulo de Baterias en el conector de la bateria del sistema
UPS.

El sistema UPS debe estar en modo en espera antes de instalar el médulo de Baterias ampliado.

Para instalar el médulo de Baterias ampliado opcional para el sistema UPS:

1. Enchufe el cable extendido del médulo de baterias al conector de la bateria externa del sistema UPS.

Figure 16. Conexion de BP24V15RT2U al UPS

De BP24V15RT2U

2. Configure el sistema UPS para el modo de bateria extendida. Consulte2.13 Parémetro de bateria interna /
externa (SMART1500LCDXNC) .
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Encendido del sistema UPS

2.6 Encendido del sistema UPS
Para el arranque normal de CA del sistema UPS, siga estos pasos:

1. Conecte el cable de alimentacién de CA del sistema UPS a una toma en la pared NEMA 5-R15
debidamente conectado a tierra.

2. Pulse el botén “ POWER" [Encendido] durante un segundo para encender el sistema UPS. El sistema UPS
hara un bip, y los LED rojo y verde se encenderan aproximadamente durante un segundo. Al cabo de un
segundo, el LED rojo se apagaré y el LED verde empezara a parpadear en funcién del estado de carga de la
bateria.

3. Enchufe su equipo de carga en las tomas de corriente del sistema UPS.

NOTE el sistema UPS interactivo de linea para rack/torre de la serie EatonTripp Lite conectada

a la nube estéa disefiado para admitir Unicamente equipos electrénicos. Usted
sobrecargara el UPS si la potencia nominal total en voltios-amperios (VA) de todos los

0 equipos conectados a las tomas supera la capacidad de salida del UPS. Para localizar los
valores de VA de su equipo, consulte su placa de identificacion. Si el equipo esta
especificado en amperes (A), multipliqgue el nUmero de amperes por 120 para determinar
VA. Por ejemplo, 1A x 120 = 120VA. Si sospecha que ha sobrecargado los
tomacorrientes, retire algunos equipos.

4. Registre su UPS en tripplite.eaton.com .

2.7 Controlar el tomacorriente

Las salidas del sistema UPS para rack/torre conectado a la nube de la serie EatonTripp Lite pueden encenderse
y apagarse para controlar los equipos conectados de forma remota. El control del tomacorriente se encuentra
en la pantalla Resumen de dispositivos de la aplicaciéon de monitoreo Eaton Remote. (Vea la Figure 55).

e Tomacorriente protegido por bateria controlable Carga uno/Carga dos/Carga tres: controlada por el
botén de control de salida del UPS en la aplicacion de monitoreo remoto o pulsando el botén UPS ON/OFF.

2.8 Apagado del UPS

Para apagar el sistema UPS, mantenga pulsado el Boton “ POWER"” [Encendido] en el panel frontal durante un
segundo; el UPS hard un bip indicando que estad en modo en espera. Desenchufe el UPS de la fuente de
potencia.

29 Indicadores LED

El sistema UPS interactivo de linea para Rack/Torre conectado a la nube de la serie indica el estatus del UPS a
través de los indicadores LED del UPS en la parte frontal de la unidad.

Table 2. Indicadores de estatus LED

LED Indicator Estatus del LED Razén
. Indica que la bateria estad completamente
Verde Sélido cargada
Verde Parpadeando Indica que la bateria se esta cargando
Rojo Sélido Indica un fallo de la unidad
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Funcionamiento del LCD

Table 3. Tarjeta de conectividad Indicadores LED

Indicador LED Estado del LED Razon

L Indica la conexion a la red de area local
Verde Sélida (LAN)

Verd Centelleant Indica la actividad a través de la red de
- erieteante area local (LAN)

2.10 Funcionamiento del LCD

La pantalla LCD muestra una variedad de modos del UPS y condiciones de funcionamiento. Para ver las

o
distintas pantallas, pulse el M'”EO botén mientras el sistema UPS esté funcionando en modo de alimentacion
de CA o de baterfa en linea.

Esto es Unicamente para propositos ilustrativos, no hay modos de funcionamiento donde la pantalla se ilumine
completamente, a excepcion de unos pocos segundos cuando el sistema UPS es conectado por primera vez.

Figure 17. Descripcion general de la pantalla LCD

INPUT RUN TIME OUTPUT
e B e B e’

N Y

O/ o/ A ©

%Hz
U
VA

Table 4. Indicadores LCD del modo de funcionamiento

Indicadores de modo de funcionamiento

@ Entrada- Muestra las mediciones de potencia de entrada del SAI (consulte Figure 18).

@ Tiempo de funcionamiento- muestra la cantidad de autonomia estimada en minutos.
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Muestra las Condiciones del UPS / Energia

2.11

Table 4. Indicadores LCD del modo de funcionamiento (Continued)

Indicadores de modo de funcionamiento

(3 Salida- Muestra las mediciones de potencia de salida del SAl (consulte Figure 18 y Figure 19).

@ Nivel de carga- muestra el nivel de carga de salida del UPS.

® CA indicador de linea- indica que el sistema UPS est4 en modo (normal).

® Indicador de sobrecarga- indica que las tomas del UPS estén sobrecargadas.

@ Regulacion de voltaje automatica (AVR- se iluminaré selectivamente durante el modo de alimentacion de Iinea para indicar
que la Regulacién Automética de Voltaje (AVR) estd activada. "AVR" y "BUCK" indican una condicién de sobrevoltaje y la salida se
reduce de nuevo a niveles utilizables. "AVR" y "BOOST" indican condiciones de Caida de voltaje/Bajo voltaje y la salida se aumenta
de nuevo a niveles utilizables.

Sustituir bateria- se iluminara para informar a los usuarios de que la baterfa del sistema UPS esta baja y requiere sustitucion.

(@ Modo bateria- indica que el sistema UPS esta funcionando en modo bateria, debido a una falla del suministro eléctrico o a
una fluctuacion severa del voltaje de entrada.

Medidor de Carga de la bateria- informa continuamente el nivel de la carga de la bateria.

@ Modo de fallo- indica que el UPS tiene un fallo.

(2 Mute-el avisador actstico UPS se ha silenciado temporalmente.

@)Boton de encendido- enchufe el sistema UPS en una toma en la pared y pulse el Boton “ POWER ” [Encendido] durante un
segundo para encenderlo o apagarlo.

LED verde- indica que la alimentacién de CA esta presente y el sistema UPS esta funcionando desde una fuente de linea de
alimentacion de entrada en modo Normal.

@ LED rojo- indica una falla del sistema UPS.

MUTE/ Boton de prueba- utilice este botdn para alternar las pantallas de estado de la alimentacidn. Este boton puede usarse
también para poner la unidad en modo silencioso (silenciar completamente el biper) o para silenciar temporalmente una alarma
activa oprimiendo y sosteniendo hasta que se escuche un bip.

Muestra las Condiciones del UPS / Energia

La pantalla LCD ofrece siete pantallas de e informacién sobre el sistema UPS y la potencia del emplazamiento
mientras el UPS funciona en modo de Alimentacion de CA En Linea. Para avanzar a la siguiente pantalla,

ol
| "“”EO botén. Las pantallas se muestran en este orden:

presione e
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Datos de la pantalla LCD del modo de alimentacién por bateria

Figure 18. Datos del LCD de Modo de alimentacion de CA en linea

4. Carga de salida Potencia [En Watts]

QUTPUT
-_— e -|

1. Voltaje de salida 2. Frecuenciade Entrad 3. PORCENTAJE DE carga de

INPUT

QUTPUT
-—

MUTE MUTE

— e _ ) ] —

o
MUTE

m
m

6. Voltaje de

INPUT

2.12 Datos de la pantalla LCD del modo de alimentacién por bateria

La pantalla LCD ofrece seis pantallas de informacién sobre el UPS y la energia del sitio mientras el UPS
funciona en modo de energia por baterfa. Cuando el UPS pambia a MODO DE BATERIA, el UPS cambiara
autométicamente para informar el TIEMPO DE EJECUCION ESTIMADO. Para avanzar a la siguiente pantalla,

ey
presione el botén M”TEO botdn. Las pantallas se muestran en este orden:
Figure 19. Pantallas LCD del modo de alimentacion por bateria

1. Autonomi estimad 2. Voltaje de Salida 3. FRECUENCIA DE SALIDA

RUNTIME OUTPUT OUTPUT

OUTPUT

- e
II Il 'W
‘— e

LOAD

2.13 Parametro de bateria interna / externa (SMART1500LCDXNC)

En modo en espera mantenga pulsado el boton TEST durante 4 segundos para activar el modo de bateria
interna o externa. Cuando esté activada, la opcion de bateria extendida o bateria interna parpadeara durante

cinco segundos.
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Activar y desactivar alarma

(E8) Bateri extern (IN) Bateria interna

2.14 Activary desactivar alarma

o
Para entrar en el modo silencioso, mantenga pulsado el boton """EO . hasta que oiga un sonido de Bip. La-@m
aparecera en la pantalla LCD para indicar que la unidad esta en modo silencioso. Para salir del modo silencioso,

mantenga presionado el botén "™\ hasta que escuche un pitido audible. El icono desaparecera de la
pantalla LCD para indicar que ya no estad en modo silencioso.

0 NOTE El modo silencioso solo se puede seleccionar mientras la unidad esta en modo en linea.
El modo silencioso desactivara el zumbador por completo.

Para silenciar temporalmente la alarma mientras la unidad estd en modo de bateria, mantenga presionado el

e
botén "“”EQ hasta que el botc’m parpadea en la pantalla LCD para indicar que la alarma se ha silenciado

temporalmente.

0 NOTE La alarma de bateria baja seguiréd sonando incluso si la alarma de bateria esté silenciada
temporalmente.

2.15 Auto-diagnéstico

pu]

Mantenga presionado el botén ”“TEO para iniciar la autocomprobacion del SAl. La prueba durara
aproximadamente 10 segundos a medida que el UPS cambie a la bateria. Una vez finalizada la prueba, el SAl

volverd al modo de linea. Si la prueba falla, la pantalla indicaré el Rs%[e y sonara una alarma. Si esto ocurre, cargue
las baterias durante 12 horas y repita la autoprueba. Si hay otra falla, comunicate con Tripp Lite para conocer las
opciones de reemplazo de la bateria. Los equipos conectados pueden permanecer encendidos durante la
prueba. No desconecte su UPS; Esto eliminaré la conexion a tierra eléctrica segura.

2.16 Mensajes de Error

El UPS informa sobre el REEMPLAZO DE LA BATERIA y el ESTADO DE SOBRECARGA utilizando el y el

Iconos.
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Pantallas de fallas criticas

OUTPUT

En el caso de que la baterfa de la SAI Si hay una sobrecarga en el modo Si hay una sobrecarga en el modo de
requiera reemplazo, el parpadearay | Normal, el parpadeard cada 0,5 baterfa, la parpadeara cada 0,5
el zumbador del UPS sonara cada 0,5 segundos y el zumbador del SAl sonard | segundos y el zumbador del SAl sonara
segundos. Reemplace la baterfa del UPS | cada 0,5 segundos. cada 0,5 segundos.

para restablecer el indicador de
reemplazo de bateria.

El UPS indica la bateria baja utilizando el E icono. Ver Figure 20.

Figure 20. Low Battery Alarm

RUNTIME

En caso de que la bateria del sistema UPS esté baja, eIH fcono parpadearéa cada 0.5 segundos y el zumbador del
UPS sonara cada segundo Figure 20.

2.17 Pantallas de fallas criticas

Las condiciones de fallo mas graves provocaran que el sistema UPS corte la alimentacién a los receptéculos de
salida admitidos por el UPS. En este punto, la pantalla LCD presentara un informe de 5 posibles cédigos de falla
en la pantalla. Algunas fallas, como cortocircuito de salida, sobrecarga y bateria mala pueden ser corregidas por
el usuario eliminando el corto, reduciendo la carga o reemplazando la bateria. Algunas condiciones de falla que
involucran el cargador de la bateria y el voltaje de salida pueden requerir reparacion o reemplazo con el fin de
restablecer el funcionamiento normal.

Si se produce una falla critica, la pantalla LCD mostraréa los siguientes cédigos de error.
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Pantallas de fallas criticas

Figure 21. Pantallas de fallas criticas

F01. CORTOCIRCUITO DE SALIDA, CORTE DE SALIDA.

e Para solucionarlo, desconecte la fuente del cortocircuito de salida y reinicie el sistema UPS.
F02. SOBRECARGA EN LA SALIDA, CORTE DE SALIDA

e  Para solucionarlo, desconecte la fuente de la sobrecarga y reinicie el sistema UPS.

F03. SOBRECARGA DE LA BATERIA

e Pongase en contacto con el soporte de Eaton ara consultar sus opciones de resolucion de problemas y
reparacion.

F04. BATERIA EN MAL ESTADO Y GRAVEMENTE DESCARGADA
e Para solucionarlo, sustituya la bateria del UPS.
F05. VOLTAJE DE SALIDA ALTO EN MODO BATERIA

e Pdéngase en contacto con el servicio de asistencia de Eaton para consultar sus opciones de resoluciéon de
problemas y reparacion.

F06. FALLO DE SOBRETEMPERATURA EN MODO LINEA

e  Pongase en contacto con el servicio de asistencia de Eaton para consultar sus opciones de resolucion de
problemas y reparacion.
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Chapter 3 Comunicaciones

3.1 Puertos de comunicacion

Funcionalidad NFC

La etiqueta NFC del UPS permite a los usuarios recopilar y configurar los ajustes del UPS mediante la aplicacion
de monitoreo remoto de Eaton al colocar el dispositivo movil habilitado para NFC al ras de la zona NFC indicada
del UPS.(Consulte 4.1 Bienvenido a la Aplicacion de Monitoreo Remoto de Eaton).

Puerto Ethernet

El puerto Ethernet permite que el UPS se conecte a través de una red local y se gestione mediante la aplicacion
de monitoreo remoto de Eaton. (Consulte 4.1 Bienvenido a la Aplicacion de Monitoreo Remoto de Eaton ).

Funcionalidad del Puerto USB-C

El puerto USB-C permite el acceso local a la Interfaz de Linea de Comandos (CLI) del UPS para la configuracién
y el descubrimiento de los ajustes de la red local y otras funciones. (Consulte 3.2 Interfaz de Linea de
Comandos).

3.2 Interfaz de Linea de Comandos

La Interfaz de Linea de Comandos (CLI) estd pensada principalmente para la configuracién automatizada de los
ajustes de red y hora del UPS de Eaton Tripp Lite Series. También puede utilizarse para resolver problemas y
para reiniciar/restaurar remotamente la interfaz de red en caso de que no se pueda acceder a la Interfaz de
Usuario Web.

AWARNING

El cambio de los pardmetros de red puede provocar que la tarjeta no esté disponible a distancia. Si esto ocurre,
solo puede reconfigurarse localmente a través del puerto de configuracion USB-C.

Para acceder a la interfaz de linea de comandos:

1. Conecte un cable en el puerto USB del UPS e inicie un programa de emulacion de terminal

Figure 22. Programa de Emulacion de Terminal

() TCP/IP myhost.example.com
History
Telnet
55H 55H2

Other
AUTO

O Serial Port: COMI10: USB Serial Device (COM10) A4

oK Cancel Help
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Interfaz de Linea de Comandos

2. Pulse'"y" para pasar a la pantalla de inicio de sesién e introduzca la contrasefa del dispositivo.

Figure 23. Introducir Contrasena

Use of the device indicates consent to monitoring of failed Authentication atte
pts. Unauthorized use of the device is prohibited. Press y to continue. y/n?: ¥

Please enter the password to login.

Password:

3. Introduzca un comando de usuario de la Table 5y pulse el botdn Intro.

4. Lainformacién aparecera en la pantalla.

Figure 24. Salida de Comandos

se of the device indicates consent to monitoring of failed Authentication atte
pts. Unauthorized use of the device is prohibited. Press ¥ to continue. y¥/n?: v

Please enter the password to login.

se Eaton_cmd for available commands.
> about

etwork Card Yendor MName: Eaton Corp.
etwork Card Serial Number: 3402AY¥05506FA00672
etwork Card Firmware Part Number: FH-3114
etwork Card Firmware Yersion: 1.0.2
Serial Number: 3408A¥LSM89EH00004
Firmware Part Number: FW-2B23
Firmware Yersion: 0A
Profile ID: 2c389aea-edfe-ed11-907¢-0022481cd9be
Profile ¥Yersion: 21
FC Yersion: 8003.11
LI ¥ersion: 8002.28

>
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Table 5. Comandos CLI

Interfaz de Linea de Comandos

Nombre del Descripcion Ejemplo de Entrada / Nota
Comando de Salida
Usuario
iniciar sesion inicio de sesion en el shell <password> Solo se utiliza para entrar al Shell.
Obtiene la contrasefia actual como
entrada.
cerrar sesion cierre de sesion en el Shell No se aplica Este comando le pedird que se conecte
después de cerrar la sesié
set_new_password Configure una nueva "Pa$swOrd" La configuracion predeterminada es
contrasefia “contrasefia”. La nueva contrasefia tiene
los siguientes limites:

1. Lalongitud debe ser de 8
caracteres como minimo y de 16
€OMO MAximo.

2. laserie es alfanumérica y
distingue entre mayusculas y
mindsculas.

3. Lanueva contrasefia debe tener al
menos un digito, una maydscula,
una minGscula y un caracter
especial.

4. Es necesario introducir la
contrasefa anterior.

5. Lanueva contrasefia debe
introducirse dos veces.

set_ipv4_maskaddr Establezca la direccion de la 255.255.255.0 Este valor se iniciara como "0.0.0.0" si
mascara de subred el dispositivo no esta conectado a
) — Internet. La direccidn IP de rest: i0
get_ipv4_maskaddr Obtenga la direccion de la 255.255.255.0 ntemet. -a direccion " o res auram?n
. . de predeterminada es "192.168.1.254
méscara de subred asignada
set_ipv4_addr Establezca la direccion IP 192.168.0.133
asignada
get_ipv4_addr Obtenga la direccion IP 192.168.0.133
asignada
set_ipv4_gateway Establezca la puerta de enlace | 192.168.0.1
P
get_ipv4_gateway Obtenga la puerta de enlace IP | 192.168.0.1

get_ipv4_method

Obtenga el método IP

Método IP configurado como
estatico/ DHCP.

La configuracion predeterminada es
DHCP.

set_ipv4_method_
dhep

Configure la IP DHCP

Método de IP establecido
como DHCP

get_mac_addr

Obtenga la Direccion MAC

(00:00:00:00:00:00

get_proxy_addr

Obtenga la direccion del proxy
asignada

La direccién del PROXY es -
proxy.apac.etn.com
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Interfaz de Linea de Comandos

Table 5. Comandos CLI (Continued)

Nombre del
Comando de
Usuario

Descripcion

Ejemplo de Entrada /
Salida

Nota

set_proxy_addr

Establezca la direccion del
proxy

Direccion del proxy
reconfigurada correctamente.

La longitud debe ser inferior a 20
caracteres

get_proxy_port

Obtenga el puerto

El puerto PROXY es - 8080

set_proxy_port

Fije el puerto

Ndmero de puerto proxy
reconfigurado correctamente.

Cualquier rango entre 0-65535

get_proxy_status

Obtenga el estatus la direccién
de proxy

El PROXY no esta activado.

set_proxy_disable

Desactivar proxy

EL PROXY esté desactivado.

set_proxy_enable

Activar el proxy

EL PROXY est4 activado.

proxy

set_proxy_username | Establecer el nombre de <username> Establecer el nombre de usuario para el
usuario del proxy proxy. La longitud del nombre de
usuario no debe superar los 21
caracteres.
set_proxy_password | Establecer la contrasefia del <password> Establecer el nombre de usuario para el

proxy. La longitud del nombre de
usuario no debe superar los 21
caracteres.

get_proxy_username

Obtener el nombre de usuario
del proxy

El nombre de usuario del
PROXY es<username>

get_proxy_password

Obtener la contrasefia del
proxy

La contrasefia del PROXY es
<password>

Al hacerlo, se imprimiran estrellas(*)
solo después de la puesta en marcha

get_sntp_server1

Obtener la direccion IP o el
Nombre de Host del Servidor
SNTP 1

Servidor SNTP 1 Direccion 1P/
Nombre de dominio:
129.6.15.28

get_sntp_server?2

Obtener la direccion IP o el
Nombre de Host del Servidor
SNTP 2

Servidor SNTP 2 Direccion 1P/
Nombre de Dominio:
132.163.96.1

get_sntp_server3

Obtener la direccion IP o el
Nombre de Host del Servidor
SNTP 3

Servidor SNTP 3 Direccion 1P/
Nombre de Dominio:
132.163.97.1

get_sntp_status

Obtener el estatus del Servidor
SNTP

Servicio SNTP activado.

get_sntp_service

Obtener la conexion al

Servicio SNTP conectado al

Servidor SNTP servidor 1.
set_sntp_disable Desactivar Servidor SNTP Servidor SNTP desactivado
correctamente.
set_sntp_enable Activar Servidor SNTP Servidor SNTP activado
correctamente.

get_primary_dns

Obtener el dns primario

DNS primario: 8.8.8.8
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Table 5. Comandos CLI (Continued)

Interfaz de Linea de Comandos

Nombre del
Comando de
Usuario

Descripcion

Ejemplo de Entrada /
Salida

Nota

get_secondary_dns

Obtener el dns secundario

DNS secundario: 192.168.0.1

get_time

Obtener la hora actual del
sistema

Hora Epoch desde RTC
(segundos) - 1692282558

Hora desde la epoch

get_iot_connection
status

Obtener estatus de conexion
10T

La conexion 0T esta
activada.

get_iot_connection

Obtener conexion |0T DPS

|0T Conectado.

get_iot_connection_
reason

Obtener el estatus y el motivo
de la conexion 10T.

Estado inicial de loT.

get_iot_dps_
endpoint

Obtner el punto final DPS de
10T.

Punto final DPS de 10T -
global.azure-devices-
provisioning.net

acerca de

Imprimir versiones y nimeros
de serie

Namero de Serie de la
Tarjeta de Red

Numero de Parte del
Firmware de la Tarjeta de
Red: FW-3114 Versién del
Firmware de la Tarjeta de
Red: 0.9.0

Numero de Serie del
Dispositivo:
3302AVLBC884A00019
Numero de Parte del
Firmware del Dispositivo:
FW-2B13 Versién del
Firmware del Dispositivo: 02
ID del Perfil del Dispositivo:
2c389%aea-edfe-ed11- 907c-
0022481cd9be

Version del Perfil del
Dispositivo: 16

Versién NFC: 8003.6
Version CLI: 8002.22

El nimero de serie de la Tarjeta de Red
aparecera una vez que se establezca.

get_device_
connection

Obtener devicelD y
ConnectionString

GUID/UUID del dispositivo
-<device GUID/UUID> Serie
de Conexién del Dispositiv -
<Connection String>

Al hacerlo, se imprimiran estrellas(*)
solo después de la puesta en march

dump_json_
formatted_ logs

DEPURACION: Volcar JSON
registros formateados

El tamafio de salida puede ser superior

a 200 caracteres

actualmente vacio

a 200 caracteres

clear_logs Borrar todos los registros de
NV
show_logs Mostrar todos los registros El Registro de Eventos esta El tamafio de salida puede ser superior
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Interfaz de Linea de Comandos

Table 5. Comandos CLI (Continued)

Nombre del Descripcion Ejemplo de Entrada / Nota
Comando de Salida
Usuario
reboot_card Reiniciar la tarjeta No se aplica Mantenga intactos los dltimos cambios

(si los hubiera) en la configuracién de
Red (IPV4) y la Contrasefia. Este
comando reinicia la tarjeta para
completar la configuracién de los
ajustes de red.

factory_reset_card Restaurar configuracion de No se aplica Restablece la configuracion de red
fabrica de la tarjeta (IPV4) y la contrasefia a sus valores
predeterminados.

26 Sistema UPS conectado a la nube de la serie Tripp Lite de Eaton User Guide 934ACB—Rev B



Chapter 4 Aplicacion de Monitoreo Remoto

4.1 Bienvenido a la Aplicacion de Monitoreo Remoto de Eaton

Los sistemas UPS conectados a la nube de la Serie Eaton Tripp Lite se gestionan mediante la aplicaciéon de
monitoreo remoto de Eaton compatible con la plataforma Brightlayer de Eaton para que los usuarios puedan
conectarse a su UPS en cualquier lugar. Reciba alertas, controle los enchufes o los dispositivos de apagado,
todo ello con el toque de un dispositivo mévil o una computadora de escritorio. Tanto si el usuario instala una o
varias unidades, la puesta en marcha nunca ha sido tan sencilla. La aplicaciéon Eaton de Monitoreo Remoto
puede descargarse en las tiendas de aplicaciones de Apple o Android.

42 Inscripcion y Activacion de Usuarios

1. Localice y escanee el cddigo QR en la parte izquierda de la portada de UPS o visite el enlace directo
Aplicacion Brightlayer de Monitoreo Remoto de Eaton para lanzar la aplicaciéon en un navegador web o para

descargarla en un Dispositivo remoto.

Figure 25. Ubicacion del Cédigo QR

Powered by

Brightlayer

Device GUID:
XXX -XXXXK-XXXXK-
XXXX-XXXXXXXXXXXX E_ L

brightlayer-remote-monitoring.eaton.com

QR Code

Serialized GUID

Web App URL

Figure 26. Pagina de la Aplicacion Web

EF:T°N

Brightlayer REMOTE MONITORING

To provision your device, you can either download the app or launch it in your web browser.

E Download the Mobile Application

(A Launch the Application in a browser

Explore Eaton-Brightlayer Enabled UPS Line

Need Help?

0 NOTE Chrome, Firefox, Edge y Safari son los navegadores de Internet compatibles. No utilice
Microsoft Internet Explorer.
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Inscripcion y Activacion de Usuarios

2. Haga click en el enlace de Registrarse en la pantalla de inicio de sesion.

3. Por favor, lea'y marque la casilla para aceptar el CONTRATO DE LICENCIA DE USUARIO FINAL DE

EATON CORPORATION PARA EL Monitoreo Remoto del Paquete de Software Brightlayer A continuacion,

haga click en Siguiente.

Figure 27. Pantalla de inicio de sesion y Acuerdo de Licencia de Usuario Final

E.T-N

Ernail Address

Kgep me signad in

L't henee 2N @CCoumEks

SIgn up

Nead Help?

Privacy Palicy

@

F:T-N

Cyberasour iy Cirliled

License Agreement

LS

EATON CORPORATION END USER LICEMSE [}
AGREEMENT FOR Brightlayer Saftware Sultes
Remote Monltoring

This End Wser License Agresment (the
“Agreement’) = a legal agreement betwean you
and the Contracting Entity {as defired below). For
the purposes of this Agreement, any reference oo
*Eaton” shall include the Contracting Entity, its
halding comparny, its affiliates and subsidiaries,
This Agreement, and any othar terms or
conditions natified to you, governs your AC0ess 6o
and use of Brightleyer Software Suites Remote
Monitaring in all countriesfregions [the *Product
Sofrware”).

Your use of the Product Software is subject to
the terms of this Agreement as set out below
which incorparate by referance our Privaoy
Statermnent & hiiEs s e aton comyus/en:

iitrnenrane' nalicieg-and-wtatamsn Tedrrivars.

E | have read and afgree [0 the Termis & Condilions
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Inscripcion y Activacion de Usuarios

4. Introduzca una direccién de correo electrénico vélida para verificar su cuenta. A continuacion, se le enviara
un codigo de verificacion a su cuenta de correo electrénico. Haga click en Siguiente. Haga click en

Siguiente.

5. Introduzca el cédigo de verificacién y haga click en Siguiente.

Figure 28. Crear una cuenta y verificar el cédigo

Create an Account

To register for an Eaton account. You will need to
verify your email address to continue.

Email Address

newuser1234@gmail.com

(o] -

Verify Email

A verification code has been sent to the email
address you provided. Click the link or enter the code
below to continue. This code is valid for 30 minutes.

Verification Code
1 0.9.0.0.0.4

Resend Verification Email

:
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Inscripcion y Activacion de Usuarios

6. Introduzca la informacion de la cuenta para completar la creacion de la misma. Eaton recomienda que la
opcidon Autenticacion de Dos Factores permanezca activada para evitar el acceso no autorizado a la cuenta.
Cuando haya terminado, haga click en Siguiente.

7. Lanueva cuenta de usuario ya ha sido creada; pulse. Pulse el botén de inicio de sesién y se le enviarad una
notificacion por correo electrénico para activar la cuenta.

Figure 29. Datos de la Cuenta

Account Details

Enter your details below to complete account 9
creation.
Welcome newuser1234!

New Your user account has been successfully created with
the email newuser1234@gmail.com.

User

Country Code

1 v Phone Number (Optional)

Country
us

Enable Two-factor Authentication o

- | | T
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Inscripcion y Activacion de Usuarios

8. Haga click en el botén Activar Cuenta que aparece en el correo electronico que recibid.

Figure 30. Notificacion de activacion por correo electronico

E:T-N

Hi newuser1234!

E:T-N ’

Thank you for registering with us, you have been added to
Brightlayer Remote Monitoring System .

In order to activate your account please click the button below.

Activate Account

Copyright 2024 Eaton
Al Rights Reserved

9. Haga click en Configurar para crear una Contrasefna para la cuenta.

Figure 31. Pantalla de Configuracion de Contrasena

Set up required

& Password
kokokok

Setup

Back to sign in

F.T-N

Set up security methods

@ newuser1234@gmail.com

Security methods help protect your account by
ensuring only you have access.

Choose a password for your account
Used for access

Use of this Eaton service is subject to these
Terms and Conditions
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Inscripcion y Activacion de Usuarios

10. Cree una contrasefa que cumpla los requisitos para acceder a la aplicacion. Cuando haya terminado, haga
click en Siguiente.

Figure 32. Configurar Contraseia

F:-T-N

Set up password

@ newuser1234@gmail.com

Password requirements:

¢ Atleast 8 characters

o Alowercase letter

¢ An uppercase letter

e A number

¢ No parts of your username

¢ Password can't be the same as your last 4
passwords

Enter password

KKK RREXKR © ’

Re-enter password

KRKKKKKKKRK © ’

Next

Return to authenticator list

Back to sign in

Use of this Eaton service is subject to these
Terms and Conditions
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Inscripcion y Activacion de Usuarios

11. Configure el método de autenticacién disponible para acceder a la cuenta. Haga click en Configurar.

12. Introduzca un nimero de teléfono y haga click en Recibir un cédigo por SMS.

Figure 33. Configuracion de la autenticacion de Seguridad

F-T-N EF-T°N

Set up security methods

@ newuser1234@gmail.com

Security methods help protect your account by Set up phone authentication

ensuring only you have access.
@ newuser1234@gmail.com
Set up optional

Enter your phone number to receive a verification

* Google Authenticator code via SMS.

Enter a temporary code generated from
the Google Authenticator app. Country
Used for access

‘ United States v ‘
Setup

Phone number

& Phone ‘

Verify with a code sent to your phone ‘ +1 PR TRTRTRTETETRTS
Used for access

Setup
Receive a code via SMS
Return to authenticator list
Back to sign in Back to sign in
Use of this Eaton service is subject to these Use of this Eaton service is subject to these
Terms and Conditions Terms and Conditions
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Inscripcion y Activacion de Usuarios

34

13. Introduzca el codigo recibido por SMS. Haga click en Verificar.

14. Haga click en Continuar una vez que haya aceptado el cédigo.

Figure 34. Continuar

F-T-N

Set up phone authentication
@ newuser1234@gmail.com
A code was sent to your phone . Enter the code

below to verify.
Carrier messaging charges may apply

Enter Code

HHHHHH

Verify

Return to authenticator list

Back to sign in

Use of this Eaton service is subject to these
Terms and Conditions

F-T-N

Set up security methods
@ newuserl 234@gmail.com

Security methods help protect your account by
ensuring only you have access.

Set up optional

* Google Authenticator

Enter a temporary code generated from
the Google Authenticator app.

Used for access

Setup

Back to sign in

Use of this Eaton service is subject to these
Terms an ndition
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Inscripcion y Activacion de Usuarios

15. Haga click en Crear una Nueva Organizacion.

0 NOTE Si se une a una organizacion existente, pongase en contacto con el administrador para
obtener el cédigo de | organizacién y haga click en Unirse a una Organizacion Existente.

16. Introduzca el nombre de la nueva organizaciéon. Haga click en Crear Organizacion.

Figure 35. Crear una Nueva organizacion

Organization Name
Eﬂ Acme Organization

No Organization

You do not currently belong to an Organization.
You'll need to Join or Create an Organization to use the application.

Create a New Organization

Join an Existing Organization

Create Organization

[ Cancel |
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36

17. Se ha creado la nueva organizacion vy la inscripcién inicial ha sido completada. Haga clic en Finalizar,

Figure 36. Organizacion Creada Correctamente

Ea

Welcome newuser1234!

You have successfully created the Acme Organization
organization! Tap Finish to continue to the application.

Figure 37. Pantalla de Gestion de Organizacion

Organization

Organization Name *
Acme Organization

Organization Code *

7D71B800-BCA9-4FCE-B6C0O-BBOBE2366293 rD

This code cannot be changed

Require Two-factor Authentication (2FA) [ )

B

PNG, JPG (300x300pX), 2 MB Max.

2 Upload Organization Logo

Switch Organization

Create an Organization

Join an Organization

Leave this Organization

Permanently Delete this Organization
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Interfaz de Usuario

4.3 Interfaz de Usuario

LLa aplicacion de Monitoreo Remoto de Eaton incluye un resumen sencillo e imagenes detalladas de los
dispositivos conectados. Puede visualizarlo con un navegador para computadora como Google Chrome™, o en
cualquier dispositivo movil.

NOTE De vez en cuando borre la caché del navegador, haga click en el botén para volver a
cargar para actualizar la aplicaciéon de Monitoreo Remoto, o ajuste la configuracion de
o resolucion de su navegador. Con el tiempo irdn apareciendo nuevas funciones y
actualizaciones, y al borrar la memoria caché del navegador o ajustar la configuracién de
la resolucion de este, se corrigen los problemas de inicio de sesiéon o de visibilidad de los
datos.

4.4 Pantalla de Inicio de Sesion

Figure 38 muestra la pantalla de inicio de sesion de la aplicacion de Monitoreo Remoto de Eaton vista en un
navegador de Internet. Desde la pantalla de inicio de sesion, el usuario puede introducir una nueva inscripcion,
restaurar la contrasefa, o iniciar sesién para abrir la pantalla de descripcién general (inicio) de la aplicacién.

Figure 38. Pantalla de Inicio de Sesion

i
E-T-N
Email Address

(] Keep me signed in

Don't have an account?
Sign up

Need Help?

Privacy Policy

O,

F:T-N

Cybersecurity Certified
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Pantalla de Resumen Organizativo

45

Acme Organization
v Acme Test Organization
v Acme Test Child Group

B Acm-UPS-001

F:T-N

Pantalla de Resumen Organizativo

La Pantalla de Resumen Organizativo muestra informacion para todos los grupos organizativos y dispositivos,
proporcionando rutas de facil navegacion para mostrar la informacion.

Figure 39. Pantalla de Resumen Organizativo

All Groups

Acme Organization

M summary

B Devices 2 = Timeline

B Documents

Timeline 6
Q A ()
0 0 0

Alarms Warnings Offline

16) 8:11AM  Connection Restored
05/07/2024  Acme Organization

View All Events

© Copyright 2024 Eaton
All Rights Reserved

Groups 1 7
o @ Acme Test Organization o1 >

o0

1
Info View All Groups >
Past 7 Day;
> Devices 1 8
Acm-UPS-001
> Acme Test Child Group/Acme Test Organization/Acme Organization >
0% = 90
View All Devices >

38

Table 6. Secciones de la Pantalla de Resumen Organizativo

@ Mend de Jerarquia Organizativa

® Menu de Usuario

(@Men de Pestafias

(® Widget de Linea de Tiempo

® Men de Ayuda

@Widget de Grupos

@ Ment de Configuracién

Widget de Dispositivos
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45.1 Mend de Jerarquia Organizativa

Pantalla de Resumen Organizativo

El MenU de Jerarquia Organizativa gestiona la jerarquia organizativa y los Dispositivos, y permite a los usuarios

alternar entre Organizaciones y Grupos.

Figure 40. Menu de Jerarquia Organizativa

Acme Organization

Acme Test Organization 3 2
; 4

v Acme Test Child Group

5  Acm-UPS-001

1. Oculta o muestra la Jerarquia Organizativa.

2. Muestra la funcién de Jerarquia Organizativa para gestionar Grupos y Dispositivos.

Figure 41. Opciones del menu de Jerarquia Organizativa

2

(2
| [1]

"

Add Device

Add Group

Delete Group

Move Groups & Devices

Group Management

3. Alterna entre Organizaciones si existe mas de una.

4. Muestra la Jerarquia Organizativa.

Al seleccionar un grupo en el menu de Jerarquia Organizativa apareceré la Pantalla de Figure 39 .

Al seleccionar un Dispositivo en el menu de Jerarquia Organizativa aparecera la Pantalla de Resumen del
Dispositivo, que proporciona informacion esencial sobre el estatus del UPS.

45.2 Meni de Pestaias

El MenU de Pestafnas resume todos los datos de la Organizacion, Grupo o Dispositivo seleccionado, segun se
haya seleccionado en el Menu de Jerarquia Organizativa.
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Pantalla de Resumen Organizativo

Figure 42. Menu de Pestaiias

All Groups

Acme Organization

M@ summary B Devices = Timeline B Dpocuments

e Pestaia de Resumen - muestra informacién para cada Organizacién, Grupo o Dispositivo segun se haya
seleccionado en el Menu de Jerarquia Organizativa.

e Pestaia de Dispositivos - al seleccionarla, la Pantalla de Gestién de Dispositivos muestra todos los
dispositivos configurados dentro de una Organizacion y controla afadiendo o editando esos dispositivos.

e Pestaiia de Linea de Tiempo - proporciona un resumen general de los eventos de una Organizacién o
Grupo especifico que puede exportarse a un archivo .csv.

e Pestaiia de Documentos- muestra los archivos de la Guia del Usuario Conectada a la Nube y del folleto de
ventas de Eaton.

453 Menide Ayuda

Menu de Ayuda- al hacer click en este menu se explicard como ponerse en contacto con Eaton para obtener
ayuda v la politica de privacidad.

Figure 43. Ubicacion del Menu de Ayuda

o s @

(7) Need Help ?

@ Privacy Policy
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Pantalla de Resumen Organizativo

Figure 44. Informacion del Menu Ayuda

Privacy Policy

PRIVACY NOTICE /YOUR PRIVACY RIGHTS
Brightlayer Software Suites Remote Monitoring

D (BSSRM SERVICES)

Eaton Corparation ("Eaton™ or “us® or “we” or “our”)
owns and operates the BSSRM Services application
("Application®) and BSSRM Services web browser

application (Site). Eaton is committed to protecting

- s

General QLIESﬁOI"IS the privacy of those who use the Application and use
the BSSRM Services web browser application
For feedback, questions, or support please email us (collectively, "BSSRM Services™ or “Services'). As such,

Eaton's privacy practices are explained in this Privacy

at BLSupport@eaton.com.
PP Notice ("Motice").

This Notice contains details about how Eaton collects
Emergency Support and uses information from you and the entity you
represent (collectively, the “Authorized Party™) when
X . X . the Authorized Party uses the BSSRM Services.
For immediate support during business hours,
1-877-ETN-CARE, Option 2, Option 9. whenever you download, install or operate the
BSSRM Services Application or use the BSSRM
Services in any other way, you represent that you are
an agent or representative of an Authorized Party,
and that you have the authority to use the Services
on behalf of such Authorized Party.

This Notice covers only the Services identified above, )

454 Meni de Configuracion

Menu de Ajustes- proporciona acceso a todos los ajustes de usuario de la aplicacién y a los ajustes de
configuracion.

Figure 45. Menu de Configuracion

o =

Organization N
7D71B800-BCA9-4FCE-B6C0-BBOBE2366293

Groups
Configure Hierarchy of Groups, Devices

O :

e Notifications
Preferences, Custom Notifications

[
Users N
Configure Users and Roles

Sistema UPS conectado a la nube de la serie Tripp Lite de Eaton User Guide 934ACB—Rev B 4



Pantalla de Resumen Organizativo

42

Configuracion de Gestion de la Organizacion - muestra todos los ajustes disponibles para gestionar una
organizacion (consulte la Figure 39).

Gestion de Grupos- afada, edite, mueva o elimine grupos dentro de una organizacién (consulte 4.7 Crear
un Grupo dentro de una Organizacion).

Ajustes de Notificacion- establezca y configure las notificaciones de alarma, de advertencia y de eventos
por correo electrénico o texto (SMS). También pueden configurarse notificaciones personalizadas (consulte
la Figure 72 yFigure 72).

Configuracion de la Gestion de Usuarios- permite a los administradores invitar a otros usuarios o
companeros de trabajo a inscribirse en la Aplicacién de Gestion Remota de Eaton, ya sea como usuarios o
como administradores. También proporciona control sobre la eliminacion, desactivacion o activacion de
cuentas de usuario (consulte 4.6 Gestion de Usuarios).

455 Meni de Usuario

Se puede acceder al Menu de Usuario haciendo clic en el avatar de Usuario situado en la esquina superior
derecha de la Pantalla de la Organizacién Principal, que ofrece la opcidon de ver o editar los ajustes del perfil o de
cerrar la sesion en la aplicacion.

La primera seccién de la pagina del perfil de usuario incluye informacién general sobre el perfil, como el correo
electrénico, el niumero de teléfono, pais, una opcidn para activar la autenticacion multifactor y ubicacion para
cargar una imagen.

La segunda seccion es el papel que el Usuario desempefa dentro de la Organizacion.

La tercera seccion muestra las opciones personalizables de idioma, zona horaria y formato de fecha.

Figure 46. Menu de Usuario

BG New User
newuser1234@gmail.com

My Profile

o]  LogoOut
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Figure 47. Pantalla de Perfil de Usuario

New User /7

NU

newuser1234@gmail.com
Email

PNG, JPG (300x300px), 2 MB Max.

>

“ Phone Number 4 2 Upload an Image
us >
9 Country ’

. Two-factor Authentication
Required by the organization

Roles

e Organization Admin
© Acme Organization

Preferences

Language .

Eng\éh 8 English v
Time Zone . . .

(UTC-12:00) International Date Line West (UTC-12:00) International Date Line West v

Date Format
MM/DD/YYYY MM/DD/YYYY
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456 Pestana de Linea de Tiempo

La seccion informativa Linea de Tiempo es una valiosa herramienta que muestra las alarmas y eventos activos
o inactivos de toda la Organizacion. Proporciona un enlace a los datos especificos del evento y un enlace vital a
la pantalla de Gestién de Eventos. En esta pantalla puede exportar los eventos a un archivo .csv, una funcién
que ayuda enormemente en el andlisis de datos vy la elaboracién de informes. Esta funcién integral ayuda a
realizar un seguimiento de todos los eventos y alarmas criticos y se puede acceder a ella a través de la pestana

de navegacion Linea de Tiempo.

Figure 48. Widget de Linea de Tiempo

All Groups
Acme Organization
I i= Timeline
Timeline
0 0 0 1
Alarms Warnings Offline Info
Active Active Active Past 7 Days

® 8:11 AM  Connection Restored

05/07/2024 Acme Organization Click to View Event Details @

View All Events Click to View all Events @

Figure 49. Detalles del Evento

Acm-UPS-001
Connection Restored

&«

Description

Connectivity to the device has been restored

Model

Serial #

Event Details History

Event Name Connection Restored Last Update Received 05/07/2024, 08:11:35

Severity Informational Time of Event 05/07/2024, 08:11:35
Device Details
Name Acm-UPS-001
Group Acme Organization

e =@

BC350RNC

3403Av4BC884900002
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Figure 50. Pantalla de Linea de Tiempo

All Groups o @

Acme Organization

M summary B Devices = Timeline B Dpocuments
Q
Status v Date v Type v Device v Group v ¥
@ 12:56 PM On Utility Acm-UPS-001 Acme Test Child Group < Acme Test Organization < Acme Organization >
05/08/2024 #3403AV4BC884900002
@ 12:56 PM Input Power Ok Acm-UPS-001 Acme Test Child Group < Acme Test Organization < Acme Organization >
05/08/2024 #3403AV4BC884900002
12:56 PM On Battery Acm-UPS-001 Acme Test Child Group < Acme Test Organization < Acme Organization 'CLEARED, >
05/08/2024 #3403AV4BC884900002
12:56 PM Input Power Not Ok Acm-UPS-001 Acme Test Child Group < Acme Test Organization < Acme Organization 'CLEARED, >
05/08/2024 #3403AV4BC884900002
@ 811 AM Connection Restored Acm-UPS-001 Acme Organization >
05/07/2024 #3403AV4BC884900002
Items per page 10 - 1-50f5
457 Widgetde Grupos
El Widget de Grupos proporciona una vista de los Grupos o Grupos Hijos dentro de una jerarquia Organizativa y
permite a los usuarios ver todos los Grupos dentro de una Organizacion.
Figure 51. Widget de Grupos
All Groups o @
Acme Organization
Groups 1
... Acme Test Organization Click to View Groupsin g @
Organizational Hierarchy
View All Groups Click to View all Groups @

Sistema UPS conectado a la nube de la serie Tripp Lite de Eaton User Guide 934ACB—Rev B 45



Pantalla de Resumen Organizativo

Figure 52. Ver todos los grupos

& Acme Organization

@ o NU

Status Group Sub Groups Devices Offline Devices Alerts

[ -
Y'Y Acme Test Organization (mR] Wo

(- 19 >

Itemsperpage 10 v 0-00f0

458 Widgetde Dispositivo

Los dispositivos pueden verse y gestionarse seleccionando las opciones de la Pagina Principal de la Aplicacion
o utilizando la Jerarquia Organizativa.

Visualizacion de dispositivos Pagina Principal de la Aplicacion

Haga click en cualquiera de las siguientes areas para ver una pantalla especifica para ver o gestionar un
Dispositivo:

1. Navega a la Pantalla de Gestion del Dispositivo, que enumera los dispositivos asociados a la cuenta de la
organizacion y permite a los usuarios mover, anadir o eliminar dispositivos. (Ver Figure 54).

Navegue a la Pantalla de Resumen del Dispositivo y permite a los usuarios visualizar todos los datos de un
dispositivo especifico. (Ver Figure 54).

Figure 53. Widget del Dispositivo

All Groups

Acme Organization

i Devices 1

Devices 1

Acm-UPS-001

0 Acme Test Child Group/Acme Test Organization/Acme Organization 2 @

0% == 90%

View All Devices 1 @

Figure 54. Administracion del Dispositivo

All Groups
Acme Organization
Acme Organization 4] @ Ssummary B Devices = Timeline B Documents
> Acme Test Organization
Q
O Status v Device v Type v Group ¥ Alert Details @
Acm-UPS-001 B Add Device
0 0% =
| O ° S A03AVABCEBA900002 UPS JAcme Test Child Group Qo 9
Items per page 10 -
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La Pantalla de Gestion del Dispositivo

La Pantalla Resumen de Dispositivos proporciona una instantédnea de la operacién en tiempo real de todos los
Dispositivos especificos de la Organizacién: Estatus, Dispositivo (Nombre, Numero de Serie), Tipo, Grupo,
Alerta y sus Detalles.

Figure 55. Pantalla de Resumen del Dispositivo

Acme Organization

* Normal
& Aqn-ups-001 e

tion

> Acme Test Organization

Settings
13 Sewing

M@ summary = Timeline B pecuments
) Turn Off... %] Run Test 3
Details 4 Last Updated: 06/25/2024 1539 D Loads 5 Properties. v
— . 0 Loadt LI #  Serial Number XXXKXXXXXKKKKXKHKK
- v O]
90% 125.4 0% 36505 (2] Load2 . > @ Network Card Firmware Version 1.0.2
BatteryRe..  InputVoltage Percentload Battery Re...
(3] LoadZ o> B Device Install Date 06/25/2024
I i .
O status Online + Normal 6 E)  Battery Install Date 06/25/2024
Timeline
iy Input Frequency 60.2 Hz # Tags -
@ 253 PM  Connection Restored 5
~ 062512024 Acme Organization
v Output Power 0w B Description
View All Events >
~ QOutput Current 0A
[] OQutput Voltage 1243V View Al Properties >
View All Details » Trends 24Hours ~ &
4000
— B
.
.
Copyright 2024 € 20008 o—
© Copyright aton
E;T' N Al Rights Reserved

Table 7. Areas de la Pantalla de Resumen del Dispositivo

(DBanner de la Pantalla de Resumen del Dispositivo ®Control de Salida de UPS

(2 Mend de Pestafias (® Linea de Tiempo

(3 Control del Dispositivo (DPropiedades del Dispositivo

@ Detalles del Dispositivo (®Tendencias

1. Banner de la Pantalla de Resumen del Dispositivo Pantalla - cambia de color, indicando los diferentes
modos operativos del UPS.

e Azul: Modo Normal En Linea.
e Naranja: Advertencia En Linea

e Rojo: Alarma En Linea

Sistema UPS conectado a la nube de la serie Tripp Lite de Eaton User Guide 934ACB—Rev B 47



Pantalla de Resumen Organizativo

Figure 56. Banner de la Pantalla de Resumen del Dispositivo

Acm-UPS-001

Acm-UPS-001

Acm-UPS-001

Alarm

2.  Menu de Pestaias:
e Resumen- muestra la Pantalla de Resumen del Dispositivo.

e |inea de Tiempo- proporciona un resumen general de los eventos del dispositivo que puede
exportarse a un archivo .csv.

e Documentos- muestra los archivos de la Guia del Usuario Conectada a la Nube y del folleto de ventas
de Eaton.

e e Ajustes- ajustes generales que se pueden configurar en UPS.

3. Control del Dispositivo: - proporciona un control limitado sobre el Dispositivo, como APAGARLO/
ENCENDERLO/CAMBIAR ENTRE OPCIONES, ejecutar una prueba de la bateria.

4. Datos del Dispositivo- muestra una descripcién general del estado de funcionamiento, tendencias y
propiedades del Dispositivo.

5. Control de Carga del Dispositivo- proporciona control sobre la carga de salida del segmento o
segmentos asociados con el Dispositivo seleccionado.

6. Linea de Tiempo- muestra las alarmas activas o inactivas y los eventos que pueden exportarse a un
formato .csv (consulte la Figure 50) .

7. Propiedades del Dispositivo- ofrece la posibilidad de editar o ver la informacién del dispositivo.

8. Tendencias- muestra datos especificos de rendimiento del UPS que pueden personalizarse y descargarse
en un intervalo de tiempo de 31 dias.
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46 Gestion de Usuarios

La Pantalla de Gestién de Usuarios permite al administrador o a otros usuarios afadir, invitar o eliminar
miembros inactivos de una organizacion.

Para acceder a la Pantalla de Gestion de Usuarios, haga click en el Menu Configuracién y luego en Usuarios
(Configurar Usuarios y Funciones).

0 %

AO Organization N
7D71B800-BCA9-4FCE-B6CO-BBOBE2366293

Groups
Configure Hierarchy of Groups, Devices

e Notifications
[ ]
Preferences, Custom Notifications

Users 5
Configure Users and Roles

Para anadir un usuario, haga click en los tres puntos situados a la derecha de la pagina y, a continuacion,
seleccione Anadir Usuario.

Para borrar o Activar/Desactivar/o Borrar un Usuario, seleccione el Usuario y luego los tres puntos para que
aparezca el Menu de Gestién de Usuarios.

Users
€ Acme Organization ®© © NU

Q

[J LastName ~ First Name v Email v Phone v Role v Status v

: ' *&  Add User
O user New newuser1234@gmail.com Organization Admin vou -

items per page 10~ 1-1¢

Complete los datos del Usuario. A continuacién, seleccione el botén Invitar Usuario. Se enviara un correo
electrénico para invitar al nuevo Usuario a la Organizacion.

o NOTE Los nuevos usuarios tendrén que crear una cuenta si no disponen de ella. Consulte
Inscripcion y Activacion de Usuarios .
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Figure 57. Invitar a un Nuevo Usuario

Invite User to Acme Organization

Fields marked with an asterisk(*) are required.
First Name Last Name

New User2

Email Address *
newuser2@gmail.com

Country Code v Phone Number

A mobile number is required in order to receive SMS notifications.

Select a Role *
Viewer

Assign to Group(s) *

Acme Test Child Group @

Cancel

Invite And Add Another User

Invite User

Crear un Grupo dentro de una Organizacion

1. Haga click en la opcion Anadir un Grupo en cualquiera de las cuatro areas del resumen pantalla.
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Figure 58. Anadir un Grupo

All Groups

Acme Organization

B Add Device ry B Devices

Organization

Timeline B Ddocu
>
-~ 7D71B800-BCA9-4FCE-B6CO-BBOBE 466293

Delete Device

Groups 3 Groups N
Configure Hierarchy of Groups, Devices
2 Add Group
A (N} @ & Notifications R

Preferences, Custom Notifications

Delete Group

0 0 0
Warnings Offline info e Users R
G&  Move Groups & Devices Na¢ Configure Users and Roles
This
. © — v2.0.0.rc_11.9-04.23-10305

"= Group Management © m—

( X . p—

No Groups No Events
You can add groups to better organize Devices. No Alarms or Events

Devices

& Hide This Panel i

No Devices
This group has no direct child Devices, but may have Devices in child Groups

E AT.N © Copyright 2024 Eaton
- All Rights Reserved
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2. Introduzca un nombre y seleccione la organizacion principal donde residird el nuevo grupo. Haga click en
Siguiente.

Figure 59. Detalles del Grupo

New Group

Group Details

Group Name *

Acme Test Organization

e.g. Location, Region, Division, etc. 22/24
Group Short Name

ATC

A short name can be used when displaying a breadcrumb or auto-naming a device 3/6
Parent Group *

Acme Organization (Organization Root)

This structure can also be edited from the main hierarchy page with a drag-and-drop function

° Add Group & Finish m

3. Mueva cualquier grupo existente al grupo recién creado (si procede).

Figure 60. Mover Grupos

New Group
Move Existing Groups & Devices to Acme Test Organization

Existing groups can be moved to this group. Moving groups will also move their children.

. Add Group & Finish
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4. Asigne usuarios al Grupo recién creado.

Figure 61. Seleccionar Usuarios

Crear un Grupo dentro de una Organizacion

New Group
Select Users to Access Acme Test Organization

Users that belong to the parent of this group are preselected.

NU

Organization Admin

:

Add Group & Finish

5. Elija entre la imagen predeterminada o suba una nueva foto para ayudar a identificar al Grupo. Haga click en

Anadir Grupo cuando termine.

Figure 62. Preferencias de Visualizacién

New Group

Display Preferences for Acme Test Organization

M Photo

:

Default

Add Group
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6. El Grupo recién creado se ha creado ahora bajo la Organizacién Acme y puede verse ahora en la Pantalla de
Jerarquia Organizativa de la aplicacion.

Figure 63. Nuevo Grupo

All Groups

Acme Organization

Acme Organization M summary B Devices = Timeline B Documents
I Acme Test Organization I
Timeline Groups 1
D A & @ ® Acme Test Organization >
= X ]
0 0 0 0
Alarms Warnings Offline Info View All Groups >

No Events
No Alarms or Events
No Devices
This group has no direct child Devices, but may have Devices in child Groups

+ Add a Device

Devices

E AT N © Copyright 2024 Eaton
ak® All Rights Reserved

4.8 Ainadir un Dispositivo
Anadir un Dispositivo Manualmente
1. Encienda el UPS y compruebe que esta en Modo En Linea.
2. Conecte un cable de Ethernet (no suministrado) de una conexién red activa al puerto del UPS.
3. Haga click en la organizacién o el grupo al que se afnadira el dispositivo en el menu Jerarquia Organizativa.
4

Haga click en una de las tres areas de la Pantalla de Grupo o en la Pantalla Gestién de Dispositivos.
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Figure 64. Ahadir Opciones de Dispositivo

Acme Test Child Group

Anadir un Dispositivo

Acme Organization

| Add Device | mary B Devices

v Acme Test Organization Delete Device

Acme Test Child Group

Add Group
B3 Delete Group 0 o
Warnings Offline
G&  Move Groups & Devices
© m—

"  Group Management © m—

— © m—

No Events

No Alarms or Events

E ‘T N © Copyright 2024 Eaton
al® Al Rights Reserved

AO Organization >
. | 7D71B800-BCA9-4FCE-B6C0-BBOBE2366293
Groups Groups
Configure Hierarchy of Groups, Devices
@ (g Notifications N
Preferences, Custom Notifications
0
Info Users N
No CH Configure Users and Roles

Timeline B Dpocument:
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