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Why do I get “Unknown” entries in the Data Log? 

 

During and immediately after performing a firmware update or downgrade, PowerAlert Device Manager 
(PADM) temporarily suspends measurement of device data. However, the services related to recording 
measurements in the Data Log remain active. As a result, “Unknown” entries appear during this period.  

No action needs to be taken. Shortly after the update is completed PADM will reinstate measurement of 
device data.  
 

 
 

 

 


