USB Charger Upgrade Instructions
This upgrade package is applicable to the following USB charger models:
U280-032-RM, U280-016-RM2U, U280-032-RMINT and U280-016-RMINT
1. Run ug-000019_fwupgrade.exe to unpack the upgrade tool.  
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Setup wil nstal UG-000019_fwupgrade in the folowing foder. To nstallin
2 different folder, cick Brovise and select another foder. Clck Instal to
start the instalation.
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2. After unpacking, a desktop icon will be created for the upgrade tool. Click the icon to start the upgrade procedure.
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3. Follow the displayed instructions. The present firmware version and NVR ID will be displayed if the unit is connected to the PC host. For unit with more than one [F/W Upgrade] port, it does not matter which port to start with.
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Plug AC to the unit. Connect USB cable to a [F/W
Upgrade] port. Click [Update unit] button below

1o start the update. For unit with more than one
[F/W Upgrade] port. repeat this procedure via
each portto upgrade corresponding sub-unit.





4. Click [Update unit] button to start the automated procedure. The upgrade tool will update the firmware first. It may take a few second for the update to begin. 
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5. The new firmware version will be displayed when the update is complete. The upgrade tool will then restart the unit and continue on to update the NVR memory. It may take a few second for the NVR update to begin. Do not disconnect AC power or the USB connection at this step.
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6. The new NVR ID will be displayed when the NVR update is complete. The upgrade tool will then restart the unit a second time to resume normal operation. Do not disconnect the USB port or the AC power at this step.
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6. A pop-up window will be displayed when the whole upgrade process is complete. Click “OK”. 
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For unit with a single “F/W Upgrade” port, exit the upgrade tool to finish. There’s no need to power-cycle the unit.

For unit with more than one “F/W Upgrade” port, continue on to the next port and repeat the upgrade procedure.
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Plug AC to the unit. Connect USB cable to a [F/W
Upgrade] port. Click [Update unit] button below

1o start the update. For unit with more than one
[F/W Upgrade] port. repeat this procedure via
each portto upgrade corresponding sub-unit.





