
Eaton Tripp Lite series  
network card

Enhanced reliability, unmatched value
Eaton’s Tripp Lite series network card (WEBCARD-M3) allows a compatible Tripp Lite series UPS to function as a 
managed device on a network. Working in tandem with Eaton’s Brightlayer software, the network card enables a variety 
of automated actions to ensure business continuity.

A cost-effective remote management solution, the network card provides full remote access, monitoring and 
management via SNMP, web browser or SSH for managed service providers (MSPs) and small and medium-sized 
businesses with edge computing and Internet of Things (IoT) applications.

Remotely monitor and manage
•	 Remotely monitor and log site electrical data, UPS  

self-tests, alerts and power events like blackouts, 
brownouts and overvoltage conditions.

•	 Reboot unresponsive equipment remotely without a costly 
site visit.

•	 Mobile-friendly HTML5-based interface does not require 
Java for interaction.

•	 Network card is compatible with Brightlayer software.
•	 Firmware updates for the WEBCARD-M3 are free of charge 

and do not require a support contract.

Automate actions
•	 Automatically shut down remote operating systems over  

a network. 
•	 Automation Engine technology responds to user-

configured rules to trigger automated responses to 
particular actions to prevent downtime, protect equipment, 
reduce repetitive tasks and lessen the need for manual 
intervention.

•	 IP-based Auto Probe feature ensures continuous network 
uptime by communicating with other network devices, 
detecting lost connectivity and automatically rebooting  
IT equipment.

Control access and stay informed
•	 Set levels of access, from full administrator to view-only 

operator. 
•	 Allow viewing by more than one user simultaneously. 
•	 Create an encrypted connection using a web browser’s  

SSL setting. 
•	 Receive user-configurable notifications of events and 

power conditions via email or SNMP traps. 
•	 Real-time clock support maintains current day and date, 

even after a UPS shutdown.

Optional environmental  
monitoring probe
To monitor environmental conditions in 
your IT installation, connect your network 
card to Eaton’s Environmental Monitoring 
Probe (EMP) Gen 2 (EMPDT1H1C2; limit 
of one). The probe provides temperature 
and humidity data and enables dry-contact 
monitoring.

Eaton Tripp Lite series network card enables automated 
tasks and warns IT administrators of pending issues to 
help prevent unexpected downtime.
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1	 Gigabit network port (RJ45) 
Connects to an Ethernet network.

2	 Environmental monitoring probe port (USB-A) 
Connects to an optional EMP with a user-supplied cable.

3	 Restart button 
Provides safe software and hardware reboots.

4	 LED indicators  
(Power and Warning)

5	 USB configuration port  
(Micro USB) 
Allows access to web interface 
through RNDIS.

6	 Alternate faceplates  
Additional included faceplates  
support compatibility with specific 
Tripp Lite series SmartPro and 
SmartOnline UPS models. 
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To learn more, visit
Eaton.com/WEBCARD-M3

Specifications
Catalog number WEBCARD-M3
Function Web/SNMP communications
UPS slot type Mini-slot
Hardware compatibility (global list) UPS1: specific Tripp Lite series SmartPro and SmartOnline UPS models. See Eaton.com/WEBCARD-M3 for compatibility.
Protocol support IPv4/v6, TLSv1.2, HTTP(S), NTP, SMTP(S), BOOTP/DHCP, SSH, SysLog(S), LDAP, AD, RADIUS, MQTTS, SNMPv1/v2c/v3, ARP
Common connectors Ethernet 10/100/1000BaseT, USB-A for accessories (ex: Environmental Monitoring Probe), Micro USB configuration port
Temperature and humidity monitoring Support for one Eaton Environmental Monitoring Probe Gen 2
Supported software Brightlayer: DCIM software, Distributed IT software and Intelligent Power Manager (IPM) Disaster Avoidance software, and  

Cyber Secured Monitoring (CSM) in EMEA
Supported MIB MIB II – Standard IETF UPS MIB (RFC 1628) – Eaton xUPS MIB
Supported browsers Chrome, Edge
Local language support English, French, German, Italian, Spanish, Chinese Simplified, Chinese Traditional, Russian, Japanese
Operating temperature 32 to 104° F (0 to 40° C)
Operating humidity 90% RH max. without condensation
Power input 5V–18V
Current consumption 500/1000mA max. depending on UPS
Dimensions (H x W x D) 5.2 x 2.6 x 1.7 in. (132.08 x 66.04 x 43.18 mm)
Weight 2.3 oz. (65 g)
Regulatory Same as UPS

1 Select Eaton Tripp Lite series UPS models include the WEBCARD-M3 as a bundle purchase.  
Due to continuous improvement programs, specifications are subject to change without notice.
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Follow us on social media to get the  
latest product and support information.
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