Frequently asked questions

FAQ for Eaton's High-Efficiency
Suffix “E” Cooling Products

What are the main reasons for introducing these new
replacement cooling models?

Two key reasons:

The change in refrigerant from R410A to an eco-friendlier
R32, which complies with the American Innovation and
Manufacturing (AIM) Act and an EPA requirement to
phase down hydrofluorocarbons (HFCs) and lower the
global warming potential (GWP) below 700. The GWP
measures the relative climate impact of greenhouse
cases. For example, the R410A's GWP is 2088, which is
well above the EPA's limit of 700.

To comply with the latest energy efficiency standards
from the Department of Energy (DoE), California Energy
Commission (CEC) and Natural Resources Canada
(NRCAN) for air-conditioning units.

How many cooling models will be impacted?

Five: SRCOOL12K, SRCOOL12KWT, SRCOOL24K,
SRCOOL7KRM and SRCOOL33K.

Will the new replacement models use the same sales
model?

No. The replacement models have an “E" at the end of their
numbers. For example, the SRCOOL12K will be replaced by
the SRCOOL12KE, the SRCOOL24K will be replaced by the
SRCOOL24KE, etc.

When are the new Suffix “E” cooling models being
introduced?

SRCOOL12KE and SRCOOL12KWTE are available as of
March 2025. SRCOOL24KE and SRCOOL7KRME will be
available in May/June of 2025. Expect SRCOOL33KE in
December of 2025. However, inventory of the current
models will be available through 2025 or until inventory is
depleted.

Can the original cooling units still be sold?

Yes, the original cooling units can be sold for three years
after January 1, 2025, except in California, where only the
new Suffix “"E” models can be sold.
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How much more efficient are the replacement
models?

A lot morel
DOE Efficiency standard: DoE under Air Conditioner/CEER
0 12k BTU/hr models: 34.7% higher cooling efficiency
o0 24k BTU/hr model: 34.7% higher cooling efficiency

Efficiency Standard: DoE under Computer Room AC/Net
Sensible Coefficient of Performance (NSenCOP)

o 7k BTU/hr model: 26% higher cooling efficiency
o 33k BTU/hr model: 44% higher cooling efficiency

Are the new models physically the same as the legacy
models?

Not exactly, but they are very similar. Branding on the units
has changed from “Tripp Lite” to “Eaton Tripp Lite Series.”

Are the network management cards impacted by this
change?

Yes, but only for the SRCOOL12KE and SRCOOLT2KWTE
models, which require a new Suffix “"E” SRCOOLNETLXE card
that will be powered by the cooling unit instead of a wall
adapter.

Does the new R32 refrigerant require different
transportation methods?

No changes for ground transportation, but air
transportation is not allowed (UN 3552) in the United
States, as R32 has a A2L classification and is mildly
flammable.

Will the new models offer the same warranty?

Yes, two years for SRCOOL12KE, SRCOOL12KWTE,
SRCOOL7KRME and SRCOOL24KE, and one year for
SRCOOL33KE.

Learn more:

Follow us on social media to get the

latest product and support information.
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